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54930241: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A. -
(PUBLIC AND PRIVATE MANAdEM‘ENT) -
KEYWORDS: QUALITY/ SERVICE/ ELDERLY
>PUBEST SOONY{AJARN: QUALITY OF HEARTH SERVICE PROVIDED TO
THE ELDERLY IN KHAOBAISRI SUB-DISTRICT MUNICIPALITY, THA MAI DISTRICT,
CHANTHABURI PROVINCE. ADVISOR: NUKANDA KITISUPAVATANA, Ph.D. 86 P.

2013.

This study aims 1) to examine quality of health service provided to the elderly in
Khaobaisri Sub-district Municipality, Tha Mai district, Chanthaburi province and 2) to compare
the quality of health service provided to the elderly in the studied area. The samples, derived from
implementation of Taro Yamane’s formula and accidental sampling, are lé'? elderly in Khaobaisri
Sub-district Municipality, Tha Mai district, Chanthaburi province. Questionnaire is used as data
collecting tool, and statistics used for data analysis are frequency, percentage, mean, standard
deviation, T-test, and One-Way ANOVA at statistical significance of .05.

The findings show that holistically the level of health service is rated high; among all
aspects of service, assurance is rated the highest, followed by tangibles, reliability, access,
communication, courtesy, competence, physical facilities, responsiveness, and ability to respond
to the service receiver’s needs, respectively. The hypothesis test reveals that the opinion of the
elderly with differences of sex, salary, and age is different. The opinion of the elderly with

difference of marital status is not different.
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