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54930411: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MA_NAGEMENT)
KEYWORD: SATISFACTION TOWARDS SERVICE QUALITY/ PUBLIC SERVICE
THANATKITJTIT;\RCHAIKUN: PUBLIC SATISFACTION TOWARDS QUALITY
OF PUBLIC SERVICE OF NA YAl AM HOSPITAL. NA YAI AM DISTRICT,
CHANTHABURI PROVINCE. ADVISOR: NUKANDA KITTISUPPHAWATTANA, Ph.D.
124 . 2013.

The study entitled ‘Public satisfaction towards quality of public service of Na Yai Am
Hospital, Na Yai Am District, Chanthaburi Province’ studied five factors including fair service
management, fast service management, in-time service, sufficient service management,
continuous service management and advanced service management. This was to compare the
public satisfaction towards quality of public service of Na Yai Am Hospital, Na Yai Am District,
Chanthaburi Province classifying by gender, age, education level and occupation. The subjects in
this study were male and female patients from out-patient department, Na Yai Am Hospital,
Na Yai Am District, Chanthaburi Province. The sample size was calculated by Taro Yamane
formula and the subjects were selected form accidental sampling technique. Questionnaires were
administered as the research equipment and the data were analyzed using frequency, mean,
standard deviation. To compare two groups of independent variables, t-test was applied and
One-way ANOVA was utilized to compare more than three groups of independent variables at the
significant level of .05,

The results revealed that most respondents were satisfied with the public service of
Na Yai Am Hospital, Na Yai Am District, Chanthaburi Province in overall at the highest level.
When considering each factor, it was found that the first rank was advanced service management.
The lower ranks were continuous service management, fair service management, sufficient
service management, fast service management and in-time service. These were all at the high
level of satisfaction. After considering personal data, it was shown that patients with different
gender, age, education level and occupation had different attitudes towards quality of public
service of Na Yai Am Hospital, Na Yai Am District, Chanthaburi Province. This approved the

thesis assumptions.
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