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15748: MAJOR: MASTER OF INDUSTRIAL ENGINEERING; M.Eng.
(INDUSTRIAL ENGINEERING)
K1Y WORD:  ACADEMIC SYSTEM OF KNOWLEDGE AND PROFESSIONAL
EXPERIEICE TRANSFER/VOCATIONAL DIPLOMA / FAILURE MODES
AND EFFECTS ANALYSIS / SATISFACTION
WANNIWAT PROMSUWAN: IMPROVEMENT OF ACADEMIC SYSTEM OF
WLEDGE AND PROFESSIONAL EXPERIENCE TRANSFER FOR VOCATIONAL
DIPLOMA. ADVISOR: RUEPHUWAN CHANTRASA, Ph.D., 116 P. 2012.

The objective of this research is to improve academic systems of knowledge and
irolessional expenience transfer for vocational diploma of Chachoengsao Polytechnic College so
nat more operational efficiencies and teacher’ satisfactions can be achieved. The study started

with studying current systems of knowledge and professional experience transfer, and surveying
satisfaction of teachers who operated the systems using the questionnaire. Problems of the
systems and their causes were analyzed using fish bone diagram. The technique of Failure Modes
nd Effects Analysis (FMEA) was also applicd to evaluate severity of the problems which were
then used to correct the systems, The study found that main problems were sequential steps of
iie-third coursework taken and two-third professional experience credits transferred which
ritically impacted on time graduation of students. The improvement was then conducted by
rearranging methods and steps for the registration pattemn by allowing students to register the
coursework and professional experience credit transfer simultaneously. The new inethod could
reduce severity of the problems and increase satisfaction of the operational teachers. In
conclusion, an improvement of the systems of knowledge and professional experience transfer
proposed in this study can effectively operate, and enhance education standard of the technical

college.
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