angfihveaminaussauuinsmumsiuiveminau

a o a a a d o o
UIHN AUIVFAY LDADLUADT V1NN

o ¢ d
VNTWIA CNINA

amﬁwuﬁ’ﬁyﬁludauﬂﬁwmmsﬁﬂmmwﬁ'ﬂqmﬂ?ﬂgﬂpmﬁﬂmsw1ﬁmcﬁﬂ
manmssansninnnsuysd
AmzMItAmsuazMsioudion smiinndoysn
WOHNAY 2554

fudndiilureaumiinordoysw



oo a o a o a a o
i’)']ﬂ']5U‘VI1r§ﬂ‘}:l'N']'L!'NW'N‘ELLﬁzﬂmzﬂﬁﬁﬂﬂ'ﬁﬁﬂﬂﬂuuwu‘ﬁ "lﬁ'wmsmnmuwuﬁ
o Jd o Y :’l‘ 9/ o Y- | v 2 = o
Y93 INTNIA ININA RUUULDT LﬂUﬁNﬂ'JSSUL‘]JHﬁ'Juﬂu\iilﬂﬁﬂ'lﬁﬁﬂ‘ﬂ']ﬂ'lﬂﬂﬁﬂq%i

[ v a a LY LY o a o
MIWMIUMIUUNA TUIFINTIANTTNIWUINTUYHY ‘IJ'fNiJ“rﬂ'JﬂU1ﬁU‘1‘!iW']ulﬁ'

P a o
215N NHINUHWUS

P
......................................... e 150913 NN

@5.quiln Nouduy)

1 = o
anzNITuMsaoulInlaruiwus

5511

ATTUNTI

........................................................... ATTUNTI

o o
(@5 WITAN UAAIHIDY)

@ ] a Qay LY = Y :’l‘d ' :
ﬂmzmsimmmazms“nmmmaqmiﬁsmmuwumuuuLﬂumuwﬁwm
Y o v a = [y Y L4
ﬂ']ﬁﬁﬂ‘ﬂ']ﬂ'mﬁaﬂq%iﬂ']iﬂﬂﬂ']ﬁﬂﬁ']ﬂiu"ﬂﬂ MVNIFINTTIANITNINUINTUYBY VD

UHINGINYIW

i A Lﬁ@u..f’.ﬁ Ml .ol 54

............................................



Uszmagalms

a ¢ v Ae Yy = a A (R
nuiimusativiiduieasladieanungunein as.aviin newdoy e1915smisnw
a P 9o = ° a Y k4 v [} 1
Quiinus AnganldsulSapwusiuumiigndes aaeasuud ludounwiesdi q
4 a Ay 19 a Yaaw YR é‘ o VOA =
A NozEARNINLAID o TaAeAreNT FI3e Anaudailuot et avens 1y
14
[<{ '
vouwszaauiluodaged o Tonail
YonTveUnITAa UseulazanzassuMINIIL Anganldaimg
Yo (= v a ¢ ody A \ ga A
TSyt asaoud luuaz 39rsainaaiy MIFaInusIn 1w auys el uaz ¥ens
younszame s inavuh Idawneadnanudundmish veveunsenudmsnaa
' Aq ¥ o :II 9o o b4 A A QY a o
i ldanuonsizd lumsassaey saus s il lunTesdionlFlun1sady
Inligaam
Y a -UE WY ! A . a
ypysuRmMTIvemInnduh I 1danudomaelss muauiiuedisd
2y Yot A @ Y a ¢ o A s S Yy 1/ w
smdh I omasuazaivayuldauinusaduiitmadus e laun minaw
a a a a a d o w A aa o o 0w 9 o <<
UTHN a9WFNT 1eadrunes 110a uazthouidafasutuiiatlaas 1vmuinm sueau
a d e ; =
twusatuiidlusadude

o o d

=1 a o =y
VONIUYDUNISH N W.0.8. DUT INIWA UINNNWINT IWIWAI ﬂmﬂifym’liﬂu NI

9 q

S @

a0 Wr3 11 N23na wagqus 1A Weanare dlAmacle A aele nazaduemyugisy

Q L)

ey
0 r's a d @ dy Ya o Y g &
ase gua uazdse Temivesnuiinusaiuil fidvve ldiduaieaaasn iy
1 o 9t 3 q’/’ a o A
AT U0Y YYUAAT 819178 Hae Quwnqmnnmuﬂﬂuaﬂmmzﬂ%guumﬂué’ansmgm
¥ < 1y Y Vet a g v o Aa v o
11954 11’710ﬂ']ﬁ7|']\1ﬂ']5ﬂﬂ‘]5]'lllﬂ‘ll']WL%'lhlﬂllﬂ'n‘“L%iﬂJﬂT?ﬁUTﬂﬁiu‘B?ﬂLLﬁgﬁu‘]‘l’lﬂ’liﬂu

anoalil

[y d o
NTNIA WA



o @ @ o [y Y o,
52920292: 191I%: NI13IANTINITWUINTUYHY; NV (ﬂ']ii]ﬂﬂ’]i‘ﬂiWU'\ﬂillHHU)

¢ o

Inswar e nzdiweswinnusedunSnsmumssudvesmingu
U3t quidm¥ teadtuaes $19 (THE EMPLOYEES® PERCEPTION ON MIDDLE
MANAGERS’ LEADERSHIP IN SIAM HITACHI ELEVATOR CO., LTD.) ﬂ1ﬂ1iﬁﬁﬂ§ﬂﬂ1

QIS auiin ooy, Ph.D., 107 N3 W.A. 2554.

msiteFewnnsfihwesminausgarusmsawms fudveaminau Ui awdny

9
b4 Ed

a o o o aw a @ 4 A o o [ a
wadunes $1fa afsiiiumsifudms o Tiaqulszasdifefnunnzdiwesminauszduuin

aad o a

awnsiudvesmineu uiimanudad wadmes $ita iEdutunsite s fumeu Ao funouit |
Anuunfa smme nouf tasemi3Seiifuades fumeud 2 nfiususwdeya funou 3
msIasizideya upeuii 4 myagiwansive uag Huneuit s msSmirwnunansise fiususw
Joyalaoldunyasuo anzfihwesminaussauuinsaumsSoivesmingu usEn dondm3
annes 1R nqudsdiauiiuminay uSin towdm wadiimes 11fa dnuau 140 an Tasizd

Yoyalasrainsovas (%) aundy () dnudvuvuuinig i (D) way mdytinnudesmsiuiiv

(PNI modified)

#amsItenu I nnzfihvewinaussauuimismemsSudveawtinau UsEm au
wadiines 1t Manmiifuegluilegtiu winesudiminauseduuins Samefiuuy
Wsz5illae ogluszauihunas (X = 3.38, D = 0.65) nnzfluwuwainis sglusedmhuna
(X =3.04, SD = 0.53) uaz e fimvunwaLY oy lusziion (X =2.58, SD = 0.68) A& AL
amzimeminaissavyTmsawnsiuiveswinau u5dn aswdad eadiuaes 1
Tuanmiiaassuiums mineusudh minewszduuSnsasineiacn ansdiuudsseiylae
ayTuszduann (X =3.93, SD = 0.75) anzdiuuwdsns af luszdnunas (X= 3.04, SD = 0.56) uag

m’;:éﬁmuumuﬁmﬂ agluszdutios (X=2.60, SD = 0.84) muddu sdaiinnudeanssuiiu
1 @ a o a P a d o o o 1 @ @ -
(PNI __soeq = 0-07) ARSI UTEM dowdand oadiwed $1a Suii wilnnuszAuusmsnds

= LY 9 o a o w °
fimsiannnmzduiuuulsz iy lae duddui 1 eN = 0.16) AMIzinuLA WY

modified

v
@ o

Whudrdun 2 (PNI =0.01) uay Azfiuuuwions dhuddui 3 s (N =0.00)

modified modified

AIWAINY



52920292 : MAJOR: MASTER OF MANAGEMENT ; M.M. (HUMAN RESOURCE
MANAGEMENT)
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LAISSEZ-FAIRE LEADERSHIP
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This research has study the employees’ perception on middle managers’ leadership in
Siam Hitachi Elevator Co.; Ltd. The purpose of this research was steadily aimed to study the
perceptions of employees toward to the leadership of their middle managers. In this study, 140
employees were selected into sample group by using two sampling techniques, the purposive
sampling and the sample random sampling. The perceptional data of the sample group was
collected by a questionnaire that modified by the researcher. An index of consistency (IOC) value
and reliability value for that questionnaire were 0.75 and 0.75, respectively. The percentage,
mathematic mean and standard deviation were analyzed data were set to statistically priority by
using Modified Priority Needs Index (PNI _ .. ) formula

The research was found that the actual levels of middle managers’ leadership based on
the employees’ perception were as followed. The type 1 - democratic leadership, type 2 -
autocratic leadership, type 3 - Laissez-faire leadership was middie level (.f =3.38, SD = 0.65),
middle level (X= 3.04, SD = 0.53), and low level (X=2.58, SD = 0.68), respectively.
Subsequently, the expected levels of middle managers’ leadership based on the employees’
perception were as followed. The type 1 — democratic leadership, type 2 - the autocratic
leadership, type 3 - Laissez-faire leadership was high level (X=3.93, SD = 0.75), middle level

(X = 3.04, SD = 0.56), and low level (X = 2.60, SD = 0.84), respectively. In addition, the needs

assessment of middle managers’ development or PNI 4 value, based on the employees’

modifie

perception, were as followed. The type 1- democratic leadership, type 2 - the autocratic

leadership, type 3 - Laissez-faire leadership was 0.16, 0.01, and 0.00, respectively.
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