ar

AOIWEIRN S UEINNIsTeenaaT A TraneunafiAnassi il

e & 0 o

A4 mmumr\uﬂmzna‘sumsms’gmuﬁmﬂ

Asnsnl Aapdignn

%wmﬁwué’ﬁﬂuﬁfawﬁwmmsﬁnmmwﬁng AU I CUNEN LA ANGASUUNT WA
AT VITINTUTNTNINEILNG
UUTAINGTRY UMINEIREYTN
WEAANTEIL 2550

AranauTRINININGNAE TN



anarsijpaumAneninusuasanznssumeseutnilandneniinug ldRanson
AIngrtinugeas arnsal andlant etviude WuanadsfulludiunilaaaannsAneans

wingasSoyeymenuiasansniedin 411739 1TUTUIINITNEILS YDIUNIINEAL
ysrnld

\
v - - & /Il
BIANTURAIUANINETUNUD f) —
. T

S

....................................... e, derEnu
(21473l P9.405 ANBA)

U

¢
4 i
pssnssunsdeUnlan | =
=
........................... ST AN AR 1 -2 -1q )
(87413¢] #3990 ANAA)
I SR
............... 35] N$INNNG
n33UNA3
.......................... i MY nsnanns
[IFNANG

G

neAnanTaTd As.quNsaR Besfiag)

fodfrinenseaylRlifAnednuseiuiifiudiuniliesmsinemundngas

PRy INeNLNaAIRa T @193 INITLEMINIHEILNS TRIURIANUIABYTA

ALLRT RN BN RS



senAfilnig

Q@

- ] o L o‘i’n = 2 :l S o o 3/
Imeniinufetiuiiguieldsenanusilaredidy uasldFuarungantianug

Ffinm uurthatssiaiinmsenszazioainsinideain a1ansd as.qaR anes

U
dsvsunssunismunsdnentinug fioasnansiansd as.andneal unsll nssunag
o o s d. o 9 fan g A v Lo
pauAAnentinug ingnuinliifidefuuamslumsdnmmennad aseasulianfinm
k4

a d‘ kY 3 ] ] b <l - 1
wuztiuwamaiignaies uarudladaunniassing o femnusndantdon wlald uas

v =

N &l e o= ] ‘3 5 q' .l 1
mmmmgfmamfmmuﬂm ‘NN’J‘QEIgﬂﬂ‘ﬂ’]U'NlﬂWE]E!’NﬂG “i\i‘ﬂﬂﬂﬁ"‘lﬂﬂﬂﬂﬂﬁ‘gﬂmﬂﬂ’hﬁ@lﬁ

L)

11 o lannail

174

1919 UNTTATIARENIINATTRRLL NS @At ps.gaf anan gitaianmated

a4 4

az.qindnsl 1sd feanmansantd aedan Anmsufiesi anansd asdmun Usnge

fiaemansansd as.qunsiod Bosfiag Tildngaunlddaiauanurlunstfulye udla
i naiinudetiviigndes wavanysoiuindsa
segaURTTAaIsnTisanenLng seafanuIsnIsdnEntEweILIR WanEduNun

'
' =5

s 9 2 - 11 k7 & o :’1 A:i' <5
LLﬂzfmﬂﬁl@M@%ﬂﬂquﬂlﬂﬂ'}’m’B%;!.Lﬂ‘i"l:’fﬁ Iuﬂﬁi‘m‘]_iﬁ"}'l_l?’}Nmﬂﬂﬂﬂl‘l&ﬂ'\ﬁ“?‘ﬂﬂﬂ'Nu FIUNY

LY 9

1
i 4 )

oo ala = S ey, ' 30 o o ; 4 A et 7 o
viwau  Aitananataluiid flldautealdiidtlasaridpanudonivae Jadidouliinnsin
e < & W -:d“O < ir 3 <l
Fneniinudatiuidsalasand
TRIDUNTTATUDIAIFUNNE WAzTaTBUANANEUNENLNA fFanauluniade
v AddawdsemasuazWindslalunisdnm
o D oal oy o o a 5 g o
sgvatmTzARRNATENNY Ui A UssRvBdszawitianad auidedszay
o g A e, y o
ponudsalunsAnm tetsuansiaudINfunviuiidiudsavae uavinafign

[ L= o ell 9, ] < o ar
snraunszAnATaLATIreide ldaaintesvdeuasliidrlalumsAnmaniaanaen

A5N501 IR AN



45922586: ANYITN: NTLUTUITNIIWEILAA; WeLK. (NTLTITNITNENLIA)
CAdAy: AN WEIRNYIYINW WenLadTnEw

AnTal ARFIANT: ATUN TN TR WIUANANTFLFIEIWE LN AT 9T W TaaweLaRAnAss
wauida darimginauAtEneTNNINIgANANYY (NURSE'S QUALITY OF WORK LIFE IN A SELECTED
HOSPITAL UNDER THE OFFICE OF HIGHER EDUCATION COMMISSION: A QUALITATIVE STUDY)

819798 AUANTETINLE: 4R anag, Ph.O., pindnwal uisid, Ph.D. 115 wikal D owa, 2550,

L
. |

- p .
MPAEINAR QU e aaAR A AN LA LTTINHATTHUN BB AN IWTARN TR WY BIRRHS
] e L3 g 2 - o ‘i.d [
AR WEINN TN i unrdad T iR eg N wEIR Tun 19 Nuha suanriuues
WENFITNEW Treneuneidnassianils fafpdndnaouanicnssummasgandne PRiufutaya
Antinsduneni itays Tudunsnnade@wesavlszdanag S 9 au Tenyaglugog 23274
H | 1 i
Slszaunisalhfn@vwnwenuna 1-5 D UfuRwifusunas 1 au muiadn 9 uwun dunieniiiifidaties
LA ‘ﬂl e 1 A dl o kg - 1
fudeyanlidayananin § au Sanaaa muiie AU BN WAL AN U WYBIUART LLWN 9 wrln
- 4 + € -+ d‘ dl | 1 ~r b o, ° d' L' 1 1 -5
uaznrAnglenatrignnad i Fafvadessugunmiianimnung ey anaiat il
HANITANEIWLAN:

-3

1. ANUNIBYBNA AW i wradh 2 Ussidiu tssifuumie grunmiin
o - P v - o relale u, - -
MO MAA uaie Janugulunimiteu uazdanuduiuiieiugian Ursdupaade Auniw
wjam, a P - vl @
TR TR wnneie Tildarugehuniminenu
- e ] o ] b = 3 =\ , o W dew
2. AwiluasannnmwBinnisyiteu wdalle 2 Ussdu drsiduusnae Faivinluigninmdin
o - v 1) =l Yo - . - rod -
NP Urznaudos mMefifiananid nsldfudeeauwmatinswmisen Jursauntsaiifivane
- o =i - o o - PR i ) s
sl fifeu uasiiaurenluii dstidufiaesds Aiinlinunm@ianimaabia
Urznatsay Wiuadannisdrinemenuiades fauedanluiinnuldlsanies aumileudiaan
o e e U 1 e = a i 1o ar e L5 ] o L3
AUAURNIH AR RRAMRLABLTULTNNT Auiusnwi BATLamiiasanu dnenneineu
ﬂll [ e L +omd ] 1 ] | dl'
Alidma qunsaimensuwnd ldifewe werarufAnduausouiisenauiulamweg
3. anuddTysasn N mdianisine s uiade 2 desdu denfuusaite punndin
° R 1 - - o =/ e ° = :,’
MINURE W ieuasdtdndesngrTuniminaeu Sauiansuaninenu Snedelwuisuas
i v v o = - i o aly o 0 my a & o=
fieanntarufoutih e dssidunasede grunmwdinnisinaui i vnwarunadandwdia
L% i 1 = e ot
muanAuausanirUiRe uarannweia
4. wiwwiimrgugiiaunmdisn s wladu 6 Uszdu Tduni nnsidn@amauunu
winacudaaaiylun i dpdneddaduii iifeane ardeiuaeduinng fininue

TunmsdjiRsuresufiifian uasdmngqunsaliiidisama



45922596:  MAJOR: NURSING ADMINISTRATION; M.N.S. (NURSING ADMINISTRATION)
KEYWORDS: QUALITY OF WORK LIFE/ REGISTERED NURSE

JIRAPORN JITSOPA: NURSE'S QUALITY OF WORK LIFE IN A SELECTED HOSPITAL
UNDER THE OFFICE OF HIGHER EDUCATION COMMISSION: A QUALITATIVE STUDY.
THESIS ADVISORS: SUWADEE SAKULKQO, Ph.D., JULALUK BARAMEE, Ph.D. 115 P 2005.

The purpese of this qualitative study was to identify the meaningof quality of nurses’ working
life, faciors affecting quality of nurses’ working life, and implications for supporting good guality of nurses’
working life recommended by registerec nurses at'the selected hospital. The data collecting methods
included interviews, observations, and document review. The researcher interviewed 3 registered nurses,
23-27 years of age, working in 8 different.units. Their working experiences ranged from 1 to 5 years.
Other & staff membaers working with the interviewees were aiso interviewed. The researcher also observed
the 9 units there the interviewees worked and reviewed document suggested by the participants.

The findings of this study were as follows;

1. Tne meaning quality of working life was classified into two majormeaning; first, good
quality of working and second poor quality of working life/ The meaning of good quality of working life
was stated as happy working life and working life that was affected by good relationship among
colleagues. The meaning poor quality of working life was unhappy working life.

2. Factors affecting guality of working life were differenttated into two major aspects.

The first aspecl regarding five compaonents that yielded good quality of working life included

(1) having good-¢olleagues, (2} having appropriate bentfits, (3) having appropriate experience for
the job, and (4} satisfaction with assigned work. The second aspect involved the componenis that
caused poor guality of working life. These aspects included (1} insufficient welfare, (2) unsafe
workplace, (3) tiredness from work, (4) negative attitudes toward patients, (5} negative relationship
with supervisers, (8) unclear working system, (7} insufficient medical supplies, and (8) negative
attitudes toward staff working in other units/ departments of the hospital.

3. The importance of quality of working life could be differentiated into two major aspects.

The first aspects the good guality of working life included being happy with their, good feeling toward
working, work with goal and advance in their jobs, Poor quality of working iife caused two major
effects: errors/ mistakes in the work and lcw mativation to work.

4. Recommendations and implications for supporting guality working life included
{1} providing appropriate bentfits, (2) providing safety workplace, (3) providing sufficient employees/
practitioners, {(4) high reliability towards administrators, () providing employees’ ar practitioners’ with

addition training, and (6} providing adeguate necessary supplies for the job.
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