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46923194: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT; M.Sc.
(TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: ELECTRONIC DATA INTERCHANGE-
WICHOTE SUMPUNTARATH: EFFICIENCY OAF CONTAINER HANDLING
REPORT WITH EDI APPLICATIONS AT TIPS COMPANY LIMITED, LAEM CHABANG
PORT NO.B4. INDEPENDENT STUDY ADVISOR: BANHAN LILA, Ph.D. 59 P. 2005.

The purpose of this research Was to study the efficiency of Cohtainer handling _
report with the electronic data interchan_ge {edi) applications at TIPS Company Limited,
Laem Chabang Port No. B4. Th'e procedure of the research consisfed of; the analysis o
_ﬁhd the cause and effect of customer complaints, the Iatehess of paper report of the
- existing system,. and the comparison of the efficiency of the new and the existing system
in terms of the rate of documen_t flow, operating time, resource requirement and quantity
and frequency of problem arisen. A survey was carried out having thirty six operational
customers as a group of respondents' to identiiy the differences in quantity and
frequency of problems occurred between the two systems. Thereafter, the result of the
éurvey was evaluated using percentage statistics.

The findings revealed that-an implementétion of the electronic data
interchange system has'led to abproximately 85%reduction in operating time.
Additionally, significant improvement in quick report with high accuracy, was gained
resulting from the eﬁectivenesé of the new system. Thus, the reduction of resources and
man power rasulted in only 1.4 yeérs of pay back period. Lastly, the quick and accuracy

of report has led to promotion of relationship between organizations.
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