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57710089: MAIJOR: BUSINESS ADMINISTRATION FOR EXECUTIVES; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEYWORDS: CAR CARE SERVICE/ MARKETING MIX/ DECISION MAKING TOWARDS
SERVICE
PIMNATCHAYA SEEPHIANG: A STUDY ON MODELS AND DECISION MAKING IN
CHOOSING THE CAR CARE SERVICE IN PATTAYA AREA, CHONBURI. THESIS ADVISOR: KRIT
JARINTHO, D.B.A. 76 P. 2016.

The purpose of this research was to examine models of car care in Pattaya area, Chonburi, by
using a conjoint analysis. The results revealed that many of the consumers chose the second car care which
has a simple style with comfortable atmosphere and low price. This car care used 3M, Thai products with
universal standards of quality: ISO 9000, QS9000, and ISO 14000. The service charges were: 120/150/ 200
Baht for a normal wash, 300/350/400 Baht for a wash-polish-coating, and 12,000/18,000/20,000 Baht for a
glass coating depend on car sizes, S M L. Promotion: there was a focusing on an annual registration which
offers 2 times free service of coating. Place: a location chosen was at Sukhumvit Road in North Pattaya
because there is not a heavy traffic, near a department store, attractions, and official places. People:
competence, responsiveness, and fast working were concerned by the consumers. Process: well and fast
organizing. Physical location: consumers prefer comfortable atmosphere that was harmonious with the
outside.

After analyzing the collected data, the results presented different levels of consumers’
satisfaction towards service marketing mix as follows: the 1" important factor was price at 28.87 percent,
the 2" was promotion at 23.83 percent, the 3" was place at 19.29 percent, the 4" was product at 16.45
percent, the 5" was people at 10.06 percent, the 6" was physical location at 1.50 percent, and the 7" was
process at 0 percent. To illustrate, each factor had also decided by other characteristics; thus the utility rate
became high and low depending on consumer attitudes. Price: the respondents focused on brands, 3M,
Crystal Zeal Fullset, and Meguiars while the utility was up by 0.985, 0.000, and cut by 0.985 in order.
Promotion: the respondents focused on 5 glass coating then get 1 free and an annual registration with 2
times free service of coating while the utility was up by 0.370 and cut by 0.370 in order. Place: the
respondents focused on Sukhumvit Road in North Pattaya, Central Pattaya, South Pattaya, Central Pattaya
Rail Road, North Pattaya Rail Road, and South Pattaya Rail Road while the utility was up by 1.007, 0.690,
0.113, and cut by 0.213, 0.591, 1.006 in order. Product: the respondents focused on the first model of car
care and the second model of car care while the utility was up by 0.429 and cut by 0.429 in order. People:
the respondents focused on their competence and professionalization while the utility was up by 0.343 and
cut by 0.343 in order. Physical location: the respondents focused on far-off urban area and urban area while
the utility was up by 0.343 and cut by .051 in order. Process: the respondents focused on its fast and

accepted working while the utility was up by 0.000.
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HamsdAIZTivona

U

A1519% 4-2 Model description

amszaumsnain (7Ps) AN
FUHAARMI (Product) 2
AUFDININIIATIHHIY (Place) 6
MumMIauazuNIUE (Promotion) 2
#1135171 (Price) 3
AMUVTTIMATIY (Physical Evidence) 2
AUYAAINS (People) 2
fMUNTLVIUMS (Process) 1

91NA15197 4-2 Model description Imsuaasdguanymzvofadodiulszay
msaana (7Ps) Tagldutwaazgudnvaziuaniu Taoligiuundiu (Product) 3 2 $1u
AMUMTAUATUNTVIO (Promotion) T 2 LUV MUFBINNNITIATINGIG (Place) 6 1HA
Y Y . . = Y = Y
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