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57750086: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE;
M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: FACTORS AFFECTING/ DECISION/ CREDIT CARDS
RATSARIN INTRARASOMPAN: FACTORS AFFECTING DECISION TO USE
BANKOK BANK CREDIT CARD SERVICE AT AMATA NAKORN INDUSTRIAL ESTATE
BRANCH, CHONBURI PROVINCE. THESIS ADVISOR: BENYADA KRAJANGJAENG, PH.D.,

101 P. 2015.

The present study aims to examine the factors affecting decision to use Bankok Bank
Credit Card service at Amata Nakorn Industrial Estate Branch, Chonburi Province. Convenient
sampling technique was conducted with 400 customers of Bangkok Bank Public Company Limited,
Amata Nakorn Industrial Estate Branch, Chonburi Province. The findings revealed that most
participants were female (55%), in the age range of 31-40 year old (41.25%), single (51.25%), worked
as employees of private companies (73.75%), holding bachelor degree (56.25%), earned 20,0001-
30,000 baht monthly (28.75%). These participants reported having one credit card (40%). The
participants paid attention to aspects of service quality at different levels, i.e. information, news, and
safety respectively. All marketing mix factors were rated in the high levels respectively, i.e.
advertisment, sales by salespersons, promotion, providing information, public relations, and direct
marketing.

The hypothesis testing results suggested that there was no difference among participants
with different personal factors to decide to use credit cards of Bankok Bank at Amata Nakorn
Industrial Estate, Chonburi Province. However, the behaviors to use credit cards and marketing mix
were found effects on decision to use credit cards of Bankok Bank at Amata Nakorn Industrial Estate,

Chonburi Province at the significance level of 0.05.
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B Std. Error Beta t Sig. Tolerance VIF
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R =10.60 R square = 0.35 Adjusted R square = 0.35 * P-value < 0.05
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' A v Y v 9 o A o = (%
taaanualsau eag1etios 1 61 nenusaineramsnlasumlasvesaauilsay
M3aen 191ATATAATUINITNTINN ENTHANGATINNTTUOUAZUAT DINIABALS
1T @ a QJ Y] v J 1 Y] a a A 9
maulszansanduius (R) svriednlsoasy “wgdnssumaaon 14
Hasinsan” tagdulsaw “miaenlfinsnsANTUIATNFUNT @1NIANYATINNTTY
Y [ =) R A 1w 1 @ a A 9
DUATUAT WINIAYALT” FINAUMAY 0.593 WU Awlsveanganssunisaenly
AsinsAnaensaen 19iATIATAATUIATNFINN a1V IHANRAEIMNITHONAZUAS
[ [ o o v 1o a £ o A 1w
JIAYaLs Ianuduiusiu umaulszansnmsdaaula (R square) 11101 0.352
weaun madeunasves “msidenldinsnsaasuiaisnganw a1y

Y
QATINNITNONAZUAT JINIATALS” Yuegnunganssumsiaonliinsinsan Sooaz 35.2

U

'd ]
drumduszansmsnensaiiiotSunda (Adjusted R squarer) 117D 0.347



58

a3111 nganssumsiaenlfinsnsandinanemadenldinsnsansuins

v 9
a A v v v [

AFANW AVNUAVYATINNTINBNAZUAT 391 IAYAT NIzALTBdIAT 0.05 AU

[

v o &
mmmuﬁmaumi"lﬂ JU
Unstandardized Y = 1.714 + 0.283 (X,) + 0.251 (X,)
o ¥=muaenldiasnsaasuiasngann @11daugaa1MnITuoNAZ UAS

X, = mugunmmsIiuinig

X,=muanuaeads

Standardized ¥ = 0.318 (X,) + 0.303 (X,)

A

o ¥=muaenldiasnsaasuiasngann @11daugaa1MnIINoNAZ UAS
U % =
VINIAVALT
Y Y a
X, = Mugamnms IHusns
X,= muanuilasaso
Yy 9 A 3 yo

nnaumMsteautazmulan

Y A a A Y o a vy v Y a '

DuNuNgANTIUMSIaeN 1¥1insIATANA LA THUTMS 1 H1e
Tuvazffadedu o ash msden lHinsAsaasuIAITNTUNN A1HANGATIHNTTH

@ @ = A X g ]
PUAZUAT TINIAYALT dx1iuVTIU 0.318 1Y

y A a A 9 v a Y [ v d' [

Dununganssumsaenlstiasinsanaiuanulaoans 1 e Tuvaznilay
ou 9 A9l Maaen 1FUIATIATAATUIANTNFUNN EINUANYATIHNTTUONAZUAT
@ Y = A X g 1
TINTABAYT vz Ilu 0.303 ¥

a 9 d' [} 1 1 1 A 9 a
duuagIuden 3 Madearniszauniimsnaia dawanemsaon 15u3ns

YR3AIAATUINITNFANN A1UANYATINNITUBUASUAT TIHIAYA1T



59

{ v o J [
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Unstandardized  Standardized

fmls coefficients coefficients
B  Std. Error Beta t Sig. Tolerance VIF
s 0426  0.132 3.230%  0.001
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F) Y
ﬂ”li!ﬂ”li(lﬁelﬂill,mxﬂﬁ
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R =0.812 R square = 0.659 Adjusted R square = 0.655 * P-value < 0.05
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Standardized ¥ = 0.412 (X,) + 0.425 (X,)-0.105 (X,) + 0.122 (X,)

e ¥=madenlfinsnsaasuimangaunn a1niaugaaIMnssuouazuns
WNHIA¥ALYI
X, = aums layan
X, = UM AUz unsug
1 o v
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