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56710208 : MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE;
M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)

KEYWORDS: MOTIVATIONAL FATORS/ MOTIVATING FACTORS/ OPERATION

UMAPORN CHAMCHUANG: MOTIVATIONAL FACTORS AFFECTING
THE OPERATION OF OFFICIALS IN THE OFFICE OF THE COMMISSIONER OF EXCISE

2. THESIS ADVISOR: TEETUT TRESIRICHOD, PH.D. 142 P. 2016.

The study attempts to study motivation factors affecting the operation of the
officials in the Office of the Commissioner of Excise 2 via motivating factors, hygiene factors,
and demographic factors. Questionnaire was used as a tool to collect the data from 346 officials in
the Office of the Commissioner of Excise 2. The data were analyzed to find descriptive statistics
including frequency, percentage, average and standard deviation as well as inferential statistics to
test research hypothesis including t-test, F-test, and multiple regression analysis.

The findings reveal that the majority of the respondents were male (53.5%), were
between 32-39 years old (20.8%), were married (35.0%), obtained secondary school certificate/
vocational certificate (31.5%), worked in professional position (29.2%), have had work
experience of more than 20 years (28.0%).

The study on motivating factors affecting the operation of the officials in the Office
of the Commissioner of Excise 2 shows that the level of opinions towards motivating factors in
the aspects of Achievement, Responsibility had an influence on the operation of officials in the
Office of the Commissioner of Excise 2 at the highest level in overall. When considering in each
aspect, it was found that the aspects earning the highest level of opinions included Recognition,
Responsibility, The Work Itself, Achievement as well as Salary, Interpersonal Relation Superior,
Subordinate and Peers, Supervision, Company Policy and Administration, Personal life, and
Security from hygiene factors. However, the factors with the high level included salary,
Interpersonal Relation Superior whilst the relations with Subordinate and Peers, Supervision,
Company Policy and Administration, Working Conditions, and Personal life earned the highest

level. When considering in each aspect, it was found that knowledge about the duty earned the



highest score, then the ranks were quantity and cooperation with other but they also earn the

highest level as well.
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Frequencies
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Statistics
LWe ane g0UNW | ANSEARY | dune 218519
N Valid 346 346 346 346 346 346
Missing 0 0 0 0 0 0
Mean 1.4653 3.4682 2.2688 4.2399 2.6532 3.1301
Std. Deviation 49952 | 1.61707 08981 | 1.06742  1.37512 1.57438






