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57710067: MAJOR: PUBLIC MANAGEMENT;
M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: EMPLOYEE PERFROMANCE/ DRIVER/ TCH TRANSPORT (1991) CO.,
LTD./ PUBLIC SAFETY/ STATION MANAGER
ANUTHIDA HOVKRATOK:. DRIVER PERFORMANCE OF TCH TRANSPORT
(1991) CO., LTD. ON PUBLIC SAFETY IN THE PERSPECTIVES OF STATION

MANAGERS. ADVISOR: UNCHALEE MEBUN, Ph.D., 91 P. 2015.

The study entitled "Driver performance of TCH Transport (1991) Co., Ltd. on public
safety in the perspectives of station managers" firstly attempts to study the service of drivers
transporting petrol and secondly to compare the service of drivers transporting petrol classifying
by personal factors. The subjects in this study were 111 station managers responsible to upload
petrol at the Susco gas stations. To collect the data, this study utilized questionnaire that can
divide into two parts: Part One - The status of subjects, the items were asked in the form of check
list and Part Two - Driver's performance to the safety of station manager - the items were asked in

the form of five-rating scales including the highest, high, moderate, less, and the least at the

reliability value of .90. The statistics to analyze the data were frequency, average ( X ), standard

deviation, t-test, and One-way ANOVA.

The findings reveal that:

1. Driver performance of TCH Transport (1991) Co., Ltd. on public safety in the
perspectives of station managers in overall and in each aspect were at the high level. When
considering in each aspect ranging from the greatest to the least including safety at work, the
conditions of car, instrument and equipment as well as the service of the drivers.

2. The comparison of the drivers' performance of TCH Transport (1991) Co., Ltd. on
public safety in the perspectives of station managers with different gender, age, position, region
showed that there were different at statistically significant level of 0.05 whilst different education,

station type did not influenced at statistically significant level of 0.05 whilst different education.
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ATNNARUIN A-1 MIHIAAFTANNTOANRDITLHINUUVFOUD AL TAY 5L AIANTI0

(Index of Item Objective Congruence: 10C) iﬂﬂ@s’}@m‘]ﬂﬂlu U 3 MY

ey
= -

y § :‘%’% ﬂgv
Uon " Z = 10C

: % g

g (e

1 +1 +1 +1 1.00
2 +1 +1 +1 1.00
3 +1 +1 +1 1.00
4 +1 +1 +1 1.00
5 +1 +1 +1 1.00
6 +1 +1 0 0.67
7 +1 +1 +1 1.00
8 +1 +1 +1 1.00
9 0 +1 +1 0.67
10 +1 +1 +1 1.00
11 +1 +1 +1 1.00
12 +1 +1 +1 1.00
13 +1 +1 +1 1.00
14 0 +1 +1 0.67
15 +1 +1 +1 1.00
16 +1 +1 +1 1.00
17 +1 +1 +1 1.00
18 +1 +1 +1 1.00
19 +1 0 +1 0.67
20 +1 1 +1 1.00
infio 0.93
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y A8 1M1 IUUN
)
(r)
1 0.61
2 0.68
3 0.69
4 0.69
5 0.79
6 0.74
7 0.82
8 0.21
9 0.33
10 0.59
11 0.51
12 0.65
13 0.57
14 0.23
15 0.68
16 0.24
17 0.24
18 0.31
19 0.55
20 0.73
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