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The research had objective to study the correlations between quality of work life and
organizational commitment of Directorate of Joint Communications officials. The sample group
consisted of 350 Directorate of Joint Communications officials. Questionnaires were instrument for data
collection. The statistics used for data analysis consisted of descriptive statistics, namely frequency,
percentage, average, standard deviation and inferential statistics, namely t-test and F-test (One-way
ANOVA). In addition, Least Significant Difference (LSD) was used for hypothesis testing.

The findings revealed that most of the respondents were noncommissioned officers whose
age was not over 30 years. They had a bachelor’s degree and their salary was 15,001-30,000 baht. Their
length of employment was 2-10 years. Most didn’t have burden of raising children or a sideline career.
Their overall quality of work life was at the high reality level. When each aspect was considered, it was
found that social relation, pride of organization, autonomy of work, training and development, safe work
environment, opportunities for advancement were respectively perceived at the high reality level.
However, adequate and fair compensation was perceived at the moderate reality level. The
organizational commitment was at the high reality level. When each aspect was considered, it was found
that attitude, social norm and behavior were respectively perceived at the high reality level.

From hypothesis testing, it was found that respondents with different personal
characteristics, namely length of employment and burden of raising children, had difference in
organizational commitment at the significance level of 0.05. However, position, age, education, salary,
and sideline career had no effect on organizational commitment. For the hypothesis to test the
correlation between quality of work life and the organizational commitment, it was found that fair and
adequate compensation, safe work environment, training and development, opportunity for
advancement, social relation, autonomy of work, and pride of organization were moderately correlated

to organizational commitment at the significance level of 0.05.
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