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MARKETING EMPLOYEE RESIGNATION,

A DERIVATIVES AGENT COMPANY

THAWATCHAI SUTTIBORIHARNKUL: A STUDY ON FACTORS AFFECTING

MOTIVATION, JOB SATISFACTION, AND RESIGNATION OF MARKETING
EMPLOYEES IN A DERIVATIVES AGENT COMPANY. ADVISOR: KRIT JRINTO, D.B.A.

99 P. 2016.

This study aimed to examine factors affecting motivation, job satisfaction, and
resignation of marketing employees in a derivatives agent company. The researcher collected the
data by conducting in-depth interviews: recording dialogue, using written questionnaire, and
interviewing via LINE Aplication, before classifying the qualitative data into topic and individual
for the reliable and accurate results which lead to achieve the objectives.

The results showed strong relationship between factors affecting motivation and job
satisfaction affecting decision making on a resignation. According to Herzberg’s Two-Factor
Theory (1959), motivation factors and hygiene factors of the employees are dissatisfaction with
company policies, quality of supervision, opportunities for growth, relationship with supervisor,
job security, recognition, sense of importance to an organization, responsibility, and fair
opportunities for rasing the salary.

These findings can use as guidelines for planning and developing organization and
human resources management. Importantly, the organization has to build long-term motivation
and satisfaction of marketing employees in order to let them work permanently as well as own an

organizational pride.
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