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KEYWORDS : MARKETING STRATEGY/ VACCINE PRODUCTS/ TYPE 4 STRAINS
INFLUENZA VACCINES

SIRILUCK PAPRAJONG: THE MARKETING STRATEGY OF IMPORTED
VACCINE BUSINESS, A CASE STUDY OF TYPE 4 STRAINS INFLUENZA VACCINES OF

COMPANY A. THESIS ADVISOR: CHANISARA KAEOSAWAN, PH.D., 145 P. 2016.

The qualitative research attempts to study the concept to stipulate marketing strategy of
imported vaccine business, a case study of Type 4 Strains Influenza Vaccine of Company A. This
is to acknowledge and adopt the useful information for making a marketing plan and service
method to establish perception and impression for medical personnel as well as for establishing
brand loyalty and selecting decision of vaccine products from the company to urge the sales and
profits of the company. 13 subjects in this study comprised of nine physicians, four pharmacists
from private hospital. They all related to the selection of the vaccine in the hospital. The data
were collected from the company's document and in-depth interviews.

The findings reveal that external circumstances influencing vaccine selecting decision of
physicians and pharmacists included economy, society and, technology. The technology makes
products more interesting and earn more competitive advantages. Politics did not impact to the
selecting decision of physicians and pharmacist. The physicians and pharmacists perceived the
importance of Type 4 Strains Influenza Vaccine since it possessed the efficiency to protect the
disease and cover more influenza viruses. The guideline to set up the marketing strategy should
be a guideline to publicize and provide the knowledge to general people and medical personnel to
reach the highest benefit for both physicians and patients. Sales representatives became a part to

establish perception and commitment to the medical personnel.
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