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57750002: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVES; M.B.A.
(MASTER OF BUSINESS ADMINISTRATION FOR EXECUTIVES)
KEYWORDS: FFICIENCY IMPROVEMENT GUIDELINE / PRODUCTION EMPLOYEES
NATCHAPON GAMTAMMACHAT: THE EFFICIENCY IMPROVEMENT
GUIDELINE OF PRODUCTION EMPLOYEES AT XYZ COMPANY LIMITED. ADVISOR:

PHATRE FRIESTAD, PH.D. 120 P. 2015.

This research has the objectives to study the demographics factor that affects the
operating efficiency of production employees at XYZ Company Limited, and to study the work
motivation factor that affects the operating efficiency of production employees at XYZ Company
Limited. The sample are 300 production employees. Questionnaire is used to collect the data.
The SPSS software package is used to analyze the statistics of frequency, percentage, mean,
standard deviation, and multiple linear regression analysis.

This research finds that most of the questionnaire respondents are female, 20-30 years
old, single, have a high school level of education or equivalent, and have 1-3 years of work
experience. The result of the analysis on 5 aspects of motivation factors can be ranked by opinion
in descending order as follows; work success aspect, work responsibility aspect, work
characteristics aspect, and acceptance aspect. The 5 supporting factors can be ranked by opinion
in descending order as follows; work environment, inter-person relationship within department,
job security, and organization policy and administration, respectively. And the opinion on
operating efficiency improvement in 4 areas can be ranked by opinion in descending order as
follows; amount of work, time, expense, and work quality, respectively.

The hypothesis testing reveals that gender, age, status, and work experience do not
affect the operating efficiency of production employees at XYZ Company Limited, while level of

education does.
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A15197 3-1 (A9)

WU panszeIng NUIUTATIU (%) NANFIDENY
Quality assurance - - 0
Die making - - 0
Die casting 48 5.80 17
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o A 1) = 9 Y o A 9 9
2. ihwuudeunwignaesdiseuiesndlassiamelseuianatoyadie
a 4
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e

a

. a o Y a [ =t
windows 1A aelFann aail
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(X =3.61) mudwnsolfianuldlunaiismuaauusuaumssaanussnlammua 13

o = J 1

- 1 { o [ <
(X =3.58) Lzaxﬁmmaﬂmﬁﬂ ATBNANTUDINTU ﬁm'iﬁu‘umgumwmﬂiﬂmmmmu%mlm

q

v W <

AusAuTen Ineasavosritsnuilunan (X =3.44)

MINN 423 AuRdgUaz@IUDIUUNAIFINVIM TN szansnmmslanu

9 1 9
AU g1
v vaws ITAUANUAAITIY Ty
ﬂ"l‘l!ﬂﬂ‘lﬁnf_l " ” a1y
mn o thu fles Y Y SD Anw
4 4 a o n
nan NaNN nga AGULHU
1. i ldnswenslums 35 123 112 27 3353 085 11N 4
auiivaldodndquamaz  11.67% 41.00% 37.33% 9.00% 1.00%
lsznda
2. nmlierwdngluSes 40 106 132 21 1 354 082 W 3
yoam 1gnenlFlums 13.33% 35.33% 44.00% 7.00% 0.33%
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nmﬁu 918 n X SD F p-value
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UAWINNI 0.05 Hude luamsnl rersauuagiu Huueanun winaudiensnaaniiey

uanANNUNKaneMINNIzaNSMuMIUIRNUVINITNNUAIIMIHAALTEN XYZ 1109

Tuuanaranu



72

=

auuAgIud 1. 3 winaumemssaafiianunmuanaanuiinisii
YseanTmmmsUunau uanaany
H,: winauenemskaaiinidaunmuanmeiufimaiudszdnsamns
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WINNUENIMIHAALTEN XYZ 10 Swuasuaaunn Tasl¥adaiuy One-way ANOVA
TumsnageuauuAguiiszaunTeii 95% kansnadey Wt M p-value Sy
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WINNUAIMIHAAUTEN XYZ 9109 wunanseaumsanen lael¥adanyuy One-way

A4 o A

ANOVA Tumsnagovauudgiuiiszauanuaeiy 95% namsnagoy i i1 p-value
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A a o = o A o A ' A a A
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UQianuveIninumenINanlTEmM XYZ 9119
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Total 60.31 399
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X gummdnivg 0.090 0.044 0.127 2.038 0.043* 0.587 1.703
sgnnayanaly
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Unstandardized Y= 1.097 + 0.219X,* + 0.157X,* + 0.090X,* + 0.124X*

Standardized Y = 0.258X % + 0.181X,* + 0.127X.*+ 0.164X *
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o v A A 2 ' < 1 ' A
2. windnlsx, (@uanuiuAaveuluam) mudu 1 nitenvzdinanonsing
' Y
Usz@nsmmmsluiaa iy 0.157 wioe
@ Y Yo v v A A d%l ] a3 1 1
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