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57710114:MAJOR: BUSINESS ADMINISTRATION PROGRAM IN GLOBAL BUSINESS
MANAGEMENT; MBA (GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: DECISION TO DEPOSIT THEIR MONEY / THAI COMMERCIAL BANKS /
LAO CUSTOMERS

SIRINAPA PHONGSILATHONG : FACTORS INFLUENCE LAO CUSTOMER
DECISION TO DEPOSIT THEIR MONEY IN THAI COMMERCIAL BANKS.

ADVISORS : TEETUT TRESIRICHOD, PH.D. 112 P.2016.

The research had objectives to study factors influencing Lao customers’ decision to
deposit their money in Thai Commercial Bank. Questionnaires were instrument for collecting
data from 400 Lao customers in Vientiane, Lao PDR. The data were analyzed by using
descriptive statistics such as frequency, percentage, mean, and standard deviation. Inferential
statistics used in the test of hypotheses was multiple regression analysis.

The findings revealed that most of the respondents were female customers whose age
was 31-40 years. For marital status, they were single and had a bachelor’s degree. They were
employees of a private company and their income was less than 2,500,000 kip. Most had a
saving account and they used the service from the bank once to three times a month.

For the test of hypotheses, the findings were as follows: 1) to marketing mixed factors,
product, people process of service providing, building and presenting physical environment had
an effect on the decision to use the service of Thai Commercial Bank at a statistical significance
of 0.05. 2) To attitude, it was found that knowledge and understanding concerning bank services,
trust in the bank services and in the service using had an effect on the decision to deposit their
money with Thai Commercial Bank at a statistical significance of 0.05. 3) Amenability to basic
inferential group, comparative inferential group and indirect inferential group had an effect on the

decision to deposit their money with Thai Commercial Bank at a statistical significance of 0.05.
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