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57750049: MAIJOR: BUSINESS ADMINISTRATION; M.B.A. (BUSINESS
ADMINISTRATION)
KEYWORDS: HOLISTIC MARKETING APPROACH/ COMPETITIVE ADVANTAGE
TADDOW BOONRUANG: THE DEVELOPMENT OF WAREHOUSE SERVICE
MANAGEMENT SYSTEM WITH HOLISTIC MARKETING FOR COMPETITIVE

ADVANTAGE. THESIS ADVISOR: CHANISARA KAEOSAWAN, Ph.D., 98 P. 2016.

The purpose of this research was to study Holistic Marketing approach in an attempt to
create competitive advantage for the Warehouse Service Development. The data in this
qualitative research were collected by giving questionnaire to 20 personnel at ABC Company.
The result found that Holistic Marketing was resulted in a high competitive advantage because it
gave a sense of uniqueness that helped the market stand out. The achievement of the company
was found in many factors including cooperative working environment, high support from the
company, staff, and customers. The Development of Warehouse Service Management system
with Holistic Marketing for Competitive Advantage increased customer’s satisfaction and it was
resulted in a continuity in service demand as well as receiving new customers on the most

impressive standard of quality service of the company.
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