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CHACHEONSAO PROVINCE. ADVISOR: NANTAWAN INTACHAT, Ph.D. 80 P. 2016.

The purpose of this study was twofold. First, it aimed at examining the causes of job
resignation among alien Myanmar laborers who worked in the area of Amphoe Mueang,
Chacheongsao province. Also, this study attempted to provide guidelines and suggestions to
reduce the number of job resignation among alien Myanmar laborers. The key informants
participating in this qualitative study comprised 3 major groups. These included alien Myanmar
workers who had more than 3 years of work experience and had more than three job resignations,
supervisors who had been in the position of unit head at least three years of work experience, and
leaders for alien Myanmar laborers.

The results of this study revealed that these alien Myanmar laborers gave little
importance to their jobs and demonstrated a low level of job satisfaction. These were due to the
fact that, regardless of workplace, they were offered the same low amount of work compensation.
Thus, job satisfaction was not found a major factor causing their resignation. Also, regarding
attachment, it was found that these alien workers placed an importance to people with whom they
worked, including co-workers, supervisors, and employers. They did not feel attached to their
organizations. Also, it was shown that the rate of resignation among alien laborers would reduce
when they had good rapport with people they worked with. Working in a big-sized companies
and feeling attached to the organization would also help to reduce the rate of job resignation
among these alien workers. Finally, it was found that external contexts had an influence on the
rate of job resignation among these alien laborers. These external factors included necessary

personal factors, social needs, and relationship in workplaces.
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