A [ [ 4 Y] 9 [ Y]
msaenilsznuassnsudauilivsaivlszauniaimsaaiavesdionlsenuny

Tudandadunyys

&% v

4 o £
HIUUN nouaIga

P2

auinusiifudumilwvesmsfnnmundngasspilssanaumansuvmiudio
NEUIFIMIIANINATTHAZAIADNBY
INGABUINITIFN WU 1INGIABY TN
UAIIAN 2559

'
a a Aag a [
amammﬂummnﬁnmmmmw



o - o o o &
a19sagMUgUIUTINGT uazaaenss M deuTuiinug TdRvsanauTing
o w o s E3 o -i‘ = o 1 &5 o
vos Sy noveriad suiiuda muﬁumﬁmﬂumunuw_mmsﬁnmmunanqm

Sqilszenausaasuviudia veumiingdoyim 14

¢ a L4
2191303n WU TINE

o o
........... SUUUUTR: SOV VRO OUUORRUUOO ¥ 3 1.1 1115125 o o li)

A 4 d = -3
(Fsﬁﬂﬂﬂ'lﬂﬂi'ﬁ'lﬂl AT NIWLAYHT IMADIDAINA)

ANLATTUMS ADVATUTINUT

sz

.................................................... AITUMT

..................................................... ATINMT

@wmany1nsd aznie§or mdesenina)

s o = o o LTl o o L4 5 1 ‘
ImedenmsdmisigReopialisuandinusaninil dudunifsvesnsinm

aunangasSgIlsemaumaniuniiugia veamInendoysn

» o o
@vwrnanseisd as. Wil sIziau)

AULAMBIREMIVINIIT g

Fuh 90 IRBUNNTINY W.A. 2559



o\ =)
Ananssudszma

av A A v 4 [
M33981509 “Msendsenunesasuamuateaivlsegunianmsanaia
9 YY) o v o = Y] tiy o < Yy Y 4
GUfJQZ‘!l@']ﬂﬁgﬂuﬂﬂaluﬂ\i‘ﬂ']ﬂﬂu‘ﬂuﬁ” AUV ﬁ’]lﬁﬂa\il‘lﬂﬂ'}ﬂﬂ'nuﬂ§ﬂn%']ﬂ HYIYAITNT19158

¢ o A A ~ Yo ° = £y
AT WIBLATYT INADIDAING 61%']381/]°L|§ﬂ‘kﬂ Vlﬂ';:ﬂ!ﬂ?iﬂ"ﬂ_ﬁﬂ‘]&l']L!u%u']L!u’J“I/INVmﬂGIEN

a

1%

9 ' ' v o Ay 1Y A Yn o YR
ﬂﬁ@ﬂﬂullfﬂﬂlﬂlﬂﬂﬂWﬁ@ﬂﬁN 9 ﬂ’JfJﬂ’NiJaZLEJﬂﬂﬂE]’Jutlﬁ&f)']ﬂlﬂﬂlﬁﬂﬁﬂﬂlﬁilﬂiﬂ “’Jéﬂﬂgﬁﬂ
ds! I 1T A = I ] Y dy
mumzﬂuamm le"UfJﬂiTU"UfJ‘UWigﬂﬂ!Lﬂu@ﬂNq\ill’J 3l Iﬂfﬂﬁu

YDUDUNILAUAULNTTUAILANIIATTIMOUHNUTAnFan i msIamde

a

o a ¢ A S o A9y Y oA X D)
UUTU mamlﬁmhluammim QTHHWH‘ﬁﬂUUuﬂlﬁQﬂﬁﬂﬁllagﬁﬂﬂuﬁmﬂﬁﬂlu HAZANIINUYA
Y
v

1 d' 9 L 1Y o o d' A d' EX a o
A Iianueynsg lumsaseaey sauialdmuuziiud luasesiion g lunsive

Y dal wl/la}w 4 o @ 1 o v o A Aq Y
lem]mmw UDNITINU 8N mummwmiwwmﬂmummmummmmum J ‘1/161,14?]’31%

~ o <

VoA g A < ) Y aw ) ~ ¢ o Ao VY o
wdeiluedvalumsmusivsmdeyanldlunmsive mldautinusatiuiiduie ldden

9 A

' 1 3’; { {q Yo o
VONITUUDUWISAUAUND ATULLN f!"JlI‘VNﬁ €] HBN € LagINoU nﬂﬂuﬁiﬂﬂ’la\ﬂﬁ]

sazaiuayudIteIaNoN

@ [

1 o a L4 dy YA I @ a 1 ~
ﬂﬂ!ﬂ1l!ﬁ$ﬂi$T‘(’JG])'U"U’E]\NTHHWH‘ﬁﬂ YU HI EJﬂI'E’)lI'E)“UL‘l]‘L!ﬂG] WNALINALA 1NNTT

g
Y

J P2 ' y = o A o Y Y ] =
UIN3Y L!ﬁ$@NW’J’%ﬂmnﬂﬂ1uﬂ\11u@ﬂﬁllﬁ$ﬂﬂi}lﬂu VIVI'IGI,WGU'IWHHL’]JHE!Nﬂ'liﬁﬂH'I Uas

Y
(=

o & '
ﬂizﬁummmu,ﬁmmummmmmuu

2 o

4 o £
HIUUN NouaITA



57930193: NUITL: MIVAMIMATIUALAALNFY; 7.0, (MIIANTNIATTUATNIALDNTU)

(%

o o A [ [ o o 1 Y [ [
Mmadfy:  Maaen/ Uszaunesosud/ Javeaiulszauniamsaaia/ diolsznuny
@ ] 4 @ Q( @ Y] J Y
Al v vewadiad: madenilsznunssosuaawiladeaiuilszauniiminain
YoIR101152 NN 1UTIM IATUNYS (CAR INSURANCE SELECTION BASED ON MIX
MARKETING FACTORS AMONG INSURED PEOPLE LIVING IN CHANTHABURI
s Y A 7 7 A A Y
PROVINCE) 019156¢A2UANNUUNUT: WaHlages masdeadng, 15.a. 100 w1, 1
W.f. 2559
Aa o g).l dal = 4 d’ = A Y Y] r'd [
M3290A39% Vingszaea (1) meAnyINsaenlsznudssnsuaa iy
[ Y [ [ [ Y = A = A
drulszaunumsaaiavedion)senusslusaniadunys ) mefnwinmaaenilszom
[} [} 4 [ [ 1Y v @ 4 [} [} J 1
Usznusvsosusvesdiontsziudeludaniadums uag 3) eAnnnudunusszrg
[ 1 % (Y] [ J [} [} 1 [} [ H
seduyananumsidentszinnilseiusosnouduesdion)seiuse nguaegianldlu
awv Y 1 ~ = Jdo o w J o ~ Y
mM3ve laun Uszrnsunsanziousasuanudninauvudsluwaiunys Usznoudaae
SO 1 1A 4 1 1 o ] o
sRoUANIEIUYAAA UMY 7 AU LAZTDIUALTINNAIUYAND NYUAIDEITIUIU 400 AL
< 9 9 aadq I a <Y ] A 0y
nuswdeya lagldunugeunin adanldlumsinsizidoya laun Annud miosas
1 H [ [y 4
AUDGAVULINTFIU LAZMTNATOUANUTUNWUS Chi-square (1 )
a o @ [ o [ 1
HamsIvemaaenilsziusesosuaauilitediulszauninsnainve ol
Usziudsludaniadunys Tuamsiu ogluszaumniiga Ansanauseaiu wua

Y v v A a <3 1 9 =\ [ = [ @ 4 A
ﬁl@’]ﬂﬁzﬂuﬂﬂﬂﬂﬁ’]ﬂﬂﬂlﬁuﬁ’] ﬂ’]uuﬂﬁ']ﬂiilWﬁ@l@ﬂ’]ﬁlﬁ@ﬂﬂigﬂuﬂﬂﬁﬂﬂu@lﬂ']ﬂﬂq@

v

@ 4

I v oA Yy 19 ' v o ' Y a Y
WuauauNrug 'immm”lmm ATUFDININITIATHIUIY ATUAANNDUN ATUTIA

-

ﬁ'mms“lﬁ’u’%mi @91}11!ﬂ”lili”llﬁui’)ﬁ/ﬂ‘klmg‘lfl”lx‘lﬂTﬂﬂ”IW Hag ﬁ'mmsﬁam?umimw MUAIAY

Y (% v 1 [] o 1Y [ 4 @
donlsziusvdnIngimenyinlsznunssasudlszmmilss iy ws . vaz
o o Y] I Y . o YY)
Uszrussmaainiladszan 1 Glududunila so3a9mae Usziu w.5.u. vazlseiune
Maainslalszan 2 naa Usznu w.s.uuazdsznuneninaias ladsenn 3 wag
senun.s.u. uazilsyrunsaaias 1sznn 3 Usenu w.5.0. uazllserunsninaiaila
Usznn 2 waz Uszru w.s.u. Wsznuneniniiea) muainy
= [ v J 1 Y 9 A [ [
wansAnEIANNANNUSIenINateduyananumsmentszanilsznuny
4 9 v w 1 % = = Y A

T08UAYDIHIOTZAUNY WU 1WA 1Y STAUMIANET 01T ez e lanomon

=\ o v o A v W o Y v o v ~ o W aa
Nﬂ')'lllﬁllwu‘ﬁﬂ‘Uﬂ'li!,a’f]ﬂﬂi$Lﬂ‘ﬂﬂi$ﬂuﬂﬂiﬂﬂu@]ﬂlﬂﬂ@jl@'lﬂi%ﬂuﬂﬂ DYNUUITIAYNNADA

.05



57930193: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SELECTION/ CAR INSURANCE/ MIX MARKETING FACTORS/ INSURERS
NATTHANAN HOMSWAT: CAR INSURANCE SELECTION BASED ON MIX
MARKETING FACTORS AMONG INSURED PEOPLE LIVING IN CHANTHABURI

PROVINCE. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 100 P. 2016.

The purpose of this study was threefold. First, it aimed at examining car insurance
selection based on mix marketing factors among insured people living in Chanthaburi Province.
Also, this study attempted to investigate the selection of types of car insurance among insured
people. Lastly, it aimed at determining the relationships between personal factors and the
selection of types of car insurance among insured people. The subjects participating in this study
were 400 people who had registered their private automobiles with seats no more than 7 or private
trucks with Chanthaburi Provincial Transportation Office. The data were collected by a
questionnaire. The statistical tests used to analyze the collected data included frequency,
percentage, standard deviation, and Chi-square.

The results of the study revealed that car insurance selection based on mix marketing
factors in general was found at the highest level. When considering each aspect, the aspect in
relation to car insurance personnel was rated the highest, followed by the aspects of channel of
distribution, product, price, service, presentation of car physical appearance, and marketing
promotion, respectively.

The majority of insured people were more likely to buy both a compulsory third party
insurance and a voluntary insurance type 1, followed by a compulsory third party insurance and a
voluntary insurance type 2 plus, a compulsory third party insurance and a voluntary insurance
type 3 plus, a compulsory third party insurance and a voluntary insurance type 3, a compulsory
third party insurance and a voluntary insurance type 2, and a compulsory third party insurance,
respectively.

Also, it was shown that there were statistically significant relationships between
insured people’s personal factors, including gender, age, educational level, occupation, and

amount of income and their selection of types of car insurance at a significant level of 0.05.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N

%

Cases Valid
Excluded®

Total

30

30

100.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

94

Cronbach's Alpha N of Items
.800 28
Item-Total Statistics
Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
1 d‘ A
1. ANVUUYDDDLUDY
o - 98.77 34.047 324 794
ANVUUAIVUDIUIHN
2. Imssuiiilsznuse
. 98.73 36.547 -.007 .808
F08UARTUNNYIZINN
3. msligrousnlunseni
Y 98.57 35.357 157 .802
VIATTIUVDIUTEN
4. unuilsziuden
I8 uiieinagiiamatinIw 98.80 35.200 165 802
5\ R B
5. Audodsznumangauni
oy 98.47 32.464 .904 774
ANTUANATOI
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Scale Mean if

Item Deleted

Scale Variance if

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha

if Item Deleted
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16.5UFMstasuaelsenuny
o v @

FROUANIALTIAY (W.5.1.)

W5 iievinlsgiune

98.47

98.70

98.63

98.57

98.47

98.77

98.77

98.90

98.73

98.47

98.47

32.464

35.872

33.826

36.737

32.464

34.047

35.909

36.093

37.857

32.464

32.464

.904

.092

.366

-.031

.904

324

.055

.016

-.185

.904

.904

174

.804

792

.809

174

7194

.808

813

818

174

174
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Scale Mean if

Item Deleted

Scale Variance if

Item Deleted

Corrected Item-

Total Correlation

Cronbach's Alpha

if Item Deleted
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26. ANNTIAGIUMS
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98.47

98.47

98.47

98.87

98.47

98.47

98.47

98.90

98.73

98.70

32.464

32.464

32.464

40.395

32.464

32.464

32.464

36.093

37.857

37.941

.904

.904

.904

-426

.904

.904

904

.016

-.185

-.196

174

174

174

.837

774

174

774

813
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Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
27. ﬂ?lTJJi’Jﬂl%'ﬂUﬂ'li
ﬁ%ﬁuﬂWi%@MiﬂWfﬁﬂ?i 98.47 32.464 .904 774
Y
LUEDN
= Y A [
28. UNTLAIADUAD DY
98.47 32.464 904 174

ﬂiﬂJ‘.ﬁiiﬁLﬁ’ﬂﬂﬁUﬁ?ﬂuﬂ
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MINMHAUAVIANIDE19UDS Taro Yamane NIZAUANMTOIUN 95%

A VNAFIBIMUANNAIIAINADY
Uszans +1% +2% +3% +4% +5% +10%
500 - - - - 222 83
1,000 - - - 385 286 91
1,500 - - 638 441 361 94
2,000 : : 718 476 333 95
2,500 : 1,250 769 500 345 96
3,000 : 1,364 811 517 353 97
3,500 : 1,458 843 530 359 97
4,000 : 1,538 870 541 364 98
4,500 : 1,607 891 549 367 98
5,000 - 1,667 909 556 370 98
6,000 - 1,765 938 566 375 98
7,000 - 1,842 959 574 378 99
8,000 - 1,905 976 580 381 99
9,000 - 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,053 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100

>100,000 10,000 2,500 1,111 625 400 100






