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58930148: MAIJOR: GENERAL ADMINISTRATION: M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: MOTIVATION/ WORK EFFICIENCY
JETJARUS NARM-ARSA: THE RELATIONSHIP BETWEEN WORK
MOTIVATION AND WORK EFFICIENCY AMONG EMPLOYEES WORKING FOR
ARANYAPRATHET MUNICIPALITY, AMPHUR ARANYAPRATHET, SA KAEO

PROVINCE. ADVISOR: CHITHAPOL CHAIMADAN, Ph.D. 152 P. 2016.

The purpose of this study was threefold. First, it aimed at examining a level of work
motivation of employees working for Aranyaprathet Municipality. Also, this study attempted to
investigate work efficiency of these employees. The third purpose of this study was to determine
the relationship between work motivation and work efficiency among these employees. The
population participating in this study was 196 employees. The instrument used to collect the data
was a questionnaire. The statistical tests used to analyze the data included frequency, percentage,
means, standard deviation, and Pearson Product Moment Coefficient.

The results of this study revealed that the level of work motivation of employees
working for Aranyaprathet Municipality was found at a high level. Specifically, the aspect of
work motivation relating to interpersonal relationship was rated the highest, followed by the
aspects in relation to responsibility, work achievement, job security, respect and acceptance, types
of work, job advancement, supervision, policy and administration, and work condition,
respectively.

Also, regarding work efficiency, it was found at a high level. The aspect of work
efficiency that was rated with the highest means score was work quality, followed by timeliness,
work quantity, and conservation of resources, respectively.

Finally, there was a positive and moderate relationship between work motivation and

work efficiency among these employees at a significant level of .01 (r = .639).
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a COAl A A 1%
Nt’lﬂ15’3!ﬂ51$ﬂﬂ1ﬂ31ul‘h6€li’)‘1ﬂ
(Reliability) Va3t UUaaUNIN

Case processing summary

N %
Cases Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics
Cronbach's alpha N of items
906 46

Total statistics

Scale mean if  Scale variance if Corrected item- Cronbach's alpha

item deleted item deleted total correlation if item deleted
Al 170.03 751.689 .608 903
A2 170.00 751.241 781 .903
A3 170.17 752.902 .588 .904
A4 170.13 767.775 275 906
B1 170.23 747.289 .623 .903
B2 170.07 750.892 .569 .903
B3 170.20 755.959 .585 .904
Cl 170.23 750.323 553 903
C2 170.13 741.913 749 .902
C3 170.23 751.151 .566 903
DI 169.97 746.861 741 903
D2 170.23 745.357 577 .903

D3 170.60 731.834 .843 901
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Scale mean if

item deleted

Scale variance if Corrected item- Cronbach's alpha

item deleted

total correlation

if item deleted

El
E2
E3
F1
F2
F3
Gl
G2
G3
H1
H2
H3
I1
12
I3
1
12
I3
K1
K2
K3
L1
L2
L3
MIl
M2

M3

170.33
170.47
170.53
170.87
170.93
171.27
170.17
169.97
169.13
170.40
170.47
170.23
170.07
170.47
170.57
170.97
170.57
170.30
170.40
170.40
170.40
170.33
170.07
169.93
169.90
169.90

169.90

752.851
756.326
734.878
717.430
711.168
720.478
754.626
757.206
601.361
736.938
736.189
745.082
757.099
730.809
728.737
719.068
728.185
739.872
749.697
751.834
753.559
744.299
749.513
762.685
760.162
759.955

757.403

533
462
179
751
.805
743
541
464
327
816
.825
.639
395
496
538
730
.820
702
.598
547
.505
745
.693
562
533
541

743

.904
.904
901
.900
.899
.900
.904
.904
.966
901
.901
.903
.904
.903
.902
.900
.900
.902
.903
904
904
902
.903
.905
904
904

904
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Scale mean if  Scale variance if Corrected item- Cronbach's alpha

item deleted item deleted total correlation if item deleted
N1 169.97 760.723 .499 .905
N2 170.03 759.344 484 .904
N3 170.03 754.792 .626 .904
O1 170.03 755.826 .540 .904
02 170.13 753.568 587 .904
03 170.13 756.464 .507 .904
Scale statistics
Mean Variance Std. deviation N of items

174.03 775.344 27.845 46
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