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58930053: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: RELATIONSHIP/ GOOD GOVERNANCE/ QUALITY OF SERVICE
PAJAREE WONGCHUM: THE RELATIONSHIP BETWEEN GOOD
GOVERNANCE AND QUALITY OF SERVICE OF NONG SANO SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION, AMPHOE MUEANG, TRAT PROVINCE.

ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 108 P. 2016.

The purposes of this study were to examine a level of quality of service provided by Nong Sano
Sub-district Administrative Organization, Amphoe Mueang, Trat Province and to investigate factors correlating
to its quality of service. Also, this study aimed at determining the factors predictive of quality of service offered
by Nong Sano Sub-district Administrative Organization. The subjects participating in this study were 317
family heads, whose names were registered in a census registration of Nong Sano Sub-district Administrative
Organization. The size of the participating samples was determined by Kerjcie and Morgan Table. The
statistical tests used to analyze the collected data included the tests of Pearson Product Moment Correlation
Coefficient with a preset of significant level at .01 and Multiple Regression Analysis with a preset significant
level at .01.

The results of this study revealed that the subjects expressed a very good level of opinion toward
the quality of service offered by Nong Sano Sub-district Administrative Organization. When considering each
aspect of quality of service, the one in relation to attention given to customers was rated at the highest level,
followed by the aspects relating to assurance, responsiveness, reliability, and tangibility, respectively. All of
these aspects of quality of service were rated at the highest level.

In addition, the subjects expressed the highest level of opinion toward the administration based on
good governance principles. Specifically, the principle of participation was rated at the highest level, followed
by the ones relating to efficiency and effectiveness, transparency, ethical conduct, accountability, and rules of
law, respectively. These mentioned principles were rated at the highest level.

Based on the results from the comparisons, it was shown that there was a significant relationship
between good governance principles and quality of service provided by Nong Sano Sub-district Administrative
Organization, Amphoe Mueang, Trat Province. Also, there was at least one factor that was predictive of quality
of service. Finally, it was found that the factors influencing positively the quality of service offered by Nong
Sano Sub-district Administrative Organization, Amphoe Mueang, Trat Province included the principles of

ethical conduct, participation, accountability, and transparency, respectively.
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