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57930039: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: CORPERATE CULTURE/ WORK EFFICIENCY/ SUPPORTING STAFF
WORKING FOR CHON BURI GENERAL HOSPITAL
SUJITRA INNANCHAI: THE RELATIONSHIP BETWEEN CORPERATE
CULTURE AND WORK EFFICIENCY AMONG SUPPORTING STAFF WORKING FOR

CHON BURI GENERAL HOSPITAL. ADVISOR: RACHATA CHANNOI, Ph.D., 73 P. 2016.

The purpose of this study was to examine cooperate culture and work efficiency among
supporting staff working for Chon Buri General Hospital. Also, this study attempted to determine
the relationship between cooperate culture and work efficiency of these supporting staff. The
subjects, recruited by a multi-stage sampling technique, including a proportional stratified
sampling and a convenient sampling technique, were 312 supporting staff working for Chon Buri
General Hospital. The instrument used to collect the data was a questionnaire with a confident
level of .87. The descriptive statistical test used to analyze the collected data included frequency,
Percentage, means, standard deviation, and Pearson Product Moment Correlation Coefficient.

The results of the study revealed that the corporate culture of Chon Buri General
Hospital was a detail-oriented culture, which was rated with the highest means score by the
subjects. This was followed by the corporate culture that placed an importance on stability, team
working, productivity, people, innovation, and risk-taking, respectively. Regarding the work
efficiency, it was shown that the supporting staff working for Chon Buri General Hospital
demonstrated a high level of work efficiency. Specifically, the aspect in relation to work quantity
was rated the highest, followed by the aspects relating to work quality, time, methods, and
expenses, respectively. Finally, based on the test of relationship, it was found that there was a
positive and moderate relationship between cooperate culture and work efficiency at a significant

level of .01.
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