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57930069: MAJOR: GENERAL ADMINISTRATION: M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF WORK LIFE/ NON-COMISSIONED OFFICERS
SOWWAPHA POMKRATHOKE: QUALITY OF WORK LIFE AMONG NON-
COMMISSIONED OFFICERS AT 19" MILITARY CIRCLE. ADVISOR: CHITHAPOL
CHAIMADAN, Ph.D. 82 P. 2016.

The purpose of this study was twofold. First, it aimed at investigating quality of work
life among non-commissioned officers at 19" Military Circle. Also, this study intended to
compare quality of work life of these officers as classified by educational level, age, work length,
marital status, monthly income, and work rank. The subjects participating in this study were 127
non-commissioned officers at 19" Military Circle. The instrument used to collect the data was a
questionnaire. The total questionnaires collected were 107 samples.

The results of this study revealed that quality of work life among non-commissioned
officers at 19" Military Circle was found at a high level. When considering each aspect, the one
in relation to personal rights was rated the highest, safe and hygienic environment and health
promotion, benefits to society, followed by the aspects related to adequate and fair compensation,
job advancement and security, opportunity for developing work competencies, life rhythm for
participation, collaboration and relationship with other people, respectively.

Based on the results from the comparisons, it was found that there were no differences
in the level of quality of work life among non-commissioned officers with different educational

level, age, work length, marital status, monthly income, and work rank.
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