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57930155: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ PUBLIC OPINIONS/ PERFORMANCE ON COMMUNICATION
VIA NEWS BROADCAST
WICHCHU JAITRONG: PUBLIC OPINIONS TOWARDS PERFORMANCE ON
COMMUNICATION VIA A NEWS BROADCAST TOWER OF SALANG SUB-DISTRICT
MUNICIPALITY, AMPHOE MUEANG, CHANTHABURI PROVINCE. ADVISOR :

PONGSATEAN LUENGALONGKOT, Ph.D. 63 P. 2016.

The purposes of this study were to examine public opinions towards performance on
communication via a news broadcast tower of Salang Sub-district Municipality, Amphoe
Mueang, Chanthaburi Province and to compare their level of opinions as classified by gender,
age, educational level, occupation, and amount of income. The statistical tests used to analyze the
collected data included frequency, percentage, means, standard deviation, t-test, and One-way
ANOVA. Also, the test of Brown-Forsythe was operated with a preset of a significant level of
0.05.

The results of the study revealed that the majority of respondents were male (60.53%),
aged 51 onwards (35.01%), having an education higher than a bachelor’s degree (51.04%),
earning their living as agriculturists (35.01%), and having an income of 20,001baht onwards
(61.72%).

The subjects rated the performance on communication via a news broadcast tower of
Salang Sub-district Municipality at the highest level (X= 3.51, SD = 0.27). Specifically, the
aspect in relation to the compliance to the information bill and provision of information
accessibility for the public was rated the highest ( X = 3.72, SD = 0.45), followed by the
construction of the news broadcast tower in the manner that encouraged the clear auditory for all
public (X =3.64, SD = 0.48), and the clarity of announced pieces of news (X=13.61, SD = 0.49),
respectively.

Based on the test of hypotheses, there were no statistically significant differences in the
level of public opinions towards performance on communication via a news broadcast tower of

Salang Sub-district Municipality among the subjects with different gender, educational level, and



amount of income. Finally, a statistically significant difference was found in the level of public
opinions towards performance on communication via a news broadcast tower of Salang Sub-

district Municipality among the subjects with different age.
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