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57930218: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: WORK MORALE/ HIRED STAFF/ PROVINCIAL ADMINISTRATIVE

ORGANIZATION/ SA KAEO PROVINCE
WISANU PATTANASED: WORK MORALE AMONG HIRED STAFF WORKING
FOR SA KAEO ADMINSTRATIVE ORGANIZATION, SA KAEO PROVINCE. ADVISOR:

CHAKCHAI SUEPRASERTSITH, Ph.D. 117 P. 2016.

The purpose of this study was twofold. First, it aimed at examining a level of work morale
among hired staff working for Sa Kaeo Administrative Organization, Sa Kaeo Province. Also, this
study intended to compare the level work morale among hired staff working for Sa Kaeo Administrative
Organization as classified by gender, age, educational level, amount of income, work length, and work
position. The data were collected by a questionnaire, completed by 121 hired staff working for Sa Kaeo
Administrative Organization. The statistical tests used to analyze the collected data included frequency,
percentage, means, and standard deviation. The results of the study were as follows:

It was shown that the level of work morale among hired staff working for Sa Kaeo
Administrative Organization, Sa Kaeo Province was found at a high level. When considering each
aspect, the one in relation to management was rated the highest, followed by appropriateness of work
environment and work load, compensation and fringe benefits, relationship in the organization, job
security and advancement, satisfaction, acceptance and respect, and work commitment, respectively.

In addition, based on the results from the comparisons, it was shown that hired female staff
had a higher level of work morale than their male counterparts. The hired staff, aged below 25,
had a higher level of work morale than those, aged 25-29 and 30 onwards. The subjects holding
an education higher than a bachelor’s degree had a higher level of work morale than those having
a bachelor’s degree or lower than a bachelor’s degree. The hired staff with 3-5 years of work length had
a higher level of work morale than those with work length fewer than 3 years and more than 5 years.
The subjects having an average amount of monthly income of 15,000-20,000 baht had a higher level of
work morale than those earning below 10,000-15,000 baht and more than 20,000 baht onwards. Finally,
the hired staff who performed based on assigned work demonstrated a higher level of work morale than

those who were in a position of a general worker.
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Case processing summary

103

N %

Cases Valid 30 100.0
Excluded’ 0 0

Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s alpha

N of items

42.00

Item-total statistics

Scale mean if item Scale variance if Corrected item-total

Cronbach’s alpha

deleted item deleted correlation if item deleted
al 170.70 54.01 0.19 705
a2 171.00 51.86 0.35 .696
a3 170.97 56.38 -0.14 720
a4 170.60 52.46 0.34 .697
as 170.73 53.72 0.17 .706
bl 170.93 52.27 0.34 .697
b2 170.60 54.32 0.11 .709
b3 170.63 55.48 -0.03 715
b4 170.57 50.32 0.49 .686
b5 170.37 52.86 0.34 .698
b6 170.60 52.11 0.38 .695




104

Scale mean if item Scale variance if Corrected item-total Cronbach’s alpha

deleted item deleted correlation if item deleted
b7 170.33 55.68 -0.05 15
b8 170.90 55.13 0.01 713
b9 170.77 54.12 0.04 718
b10 170.97 53.27 0.1 713
cl 171.00 57.24 -0.2 729
c2 171.00 57.03 -0.19 727
c3 170.97 51.69 0.44 .692
c4 170.97 54.79 0.05 11
c5 170.90 55.89 -0.09 715
co 170.67 56.57 -0.16 722
c7 170.67 54.16 0.09 710
c8 170.70 52.98 0.25 701
c9 170.80 53.13 0.3 .700
cl0 170.73 51.03 0.5 .689
cll 170.80 50.17 0.58 .684
cl2 170.93 49.17 0.56 .680
dil 170.80 54.1 0.21 704
d2 170.47 52.6 0.31 .698
d3 170.80 53.27 0.09 714
d4 171.07 52.34 0.39 .696
ds 171.13 50.81 0.32 .695
dé 171.37 53.14 0.22 .703
d7 171.27 55.86 -0.08 722

dg 170.80 53.82 0.15 707
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Scale mean if item Scale variance if Corrected item-total Cronbach’s alpha

deleted item deleted correlation if item deleted
do 171.17 50.83 0.46 .689
d10 171.00 50.41 0.4 .690
el 170.93 53.51 0.15 707
e2 170.83 51.8 0.32 .697
e3 170.97 53.55 0.24 .703
ed 170.90 50.51 0.41 .690

e5 170.70 53.39 0.28 701
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