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57930123: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.

(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: RELATIONSHIP/ KNOWLEDGE/ BEHAVIOUR/ USE OF RUNNING WATER

/CHUMSAENG VILLAGE

CHATTAWAT CHALOEMRITTHIWAT: THE RELATIONSHIP BETWEEN

KNOWLEDGE AND BEHAVIOUR ON CONSRRVING RUNNING WATER AMONG
WATER USERS: A CASE STUDY OF CHUM SAENG VILLAGE, CHUM SAENG SUB-
DISTRICT, AMPHOE WANGCHAN, RAYONG PROVINCE. ADVISOR: AUSANAKORN

TAVAROM, D.P.A. 85 P. 2016.

The purpose of this study was to examine a level of knowledge on conserving running
water among water users living in Chum Saen Village, Chum Saeng Sub-district, Amphoe Wang
Chan, Rayong Province. Also, this study attempted to determine the relationship between the
level of knowledge and behavior on conserving running water among water users. The population
of this study was water users from 270 households in Chum Saen Village, Chum Saeng
Sub-district, Amphoe Wang Chan, Rayong Province. The instrument used to collect the data
comprised two sets of questionnaire. The first one was a questionnaire on conserving running
water that was verified for its quality with KR20 of 0.875. Another was a questionnaire on
behavior on water conservation with Cronbach’s Alpha Coefficient of 0.821. The statistical tests
used to analyze the collected data included frequency, percentage, means, standard deviation, and
Pearson Product Moment Correlation Coefficient.

The results of this study revealed that the majority of water users held an elementary
educational certificate (42.59%), earning their living as agriculturists (30.00%), having 1-3 family
members (68.89%), living in a one or two —storey- detached house (64.81%), and having a
monthly income of 10,001-20,000 baht per family (56.30%). In addition, it was shown that the
subjects expressed a moderate level of knowledge on conserving running (52.59%). While 29.64
% of the respondents had a low level of knowledge on conserving running water, 17.77% of them
demonstrated a high level of knowledge on conserving running water. The subjects had also a
moderate level of behavior on conserving water. Conserving water for in-house use was rated the

highest, following by checking and maintaining the equipment for conserving water, using water



around a compound of their houses, and using additional equipment for conserving water,
respectively. Based on the results from the test of hypothesis, there was a positive and low
relationship between the level of knowledge and behavior on conserving running water among

water users at a significant level of .01. The research hypothesis was accepted.
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