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57930121: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF SERVICE/ A COOPERATIVE
AUTCHARAPORN CHOOWONG: QUALITY OF SERVICE GIVEN BY THE
MARINE CORPS SAVINGS AND CREDIT COPERATIVE LIMITED. ADVISOR: SUNEE

HONGWISET, Ph.D. 97 P. 2016.

The purpose of this study was to examine and comparisons quality of service given by
the Marine Corps Savings and Credit Cooperative Limited. The subjects participating in this
study were 387 members of the Marine Corps Savings and Credit Cooperative Limited. The
instrument used to collect the data was a questionnaire with a 5-rating scale. The statistical tests
used to analyze the collected data included frequency, percentage, means, standard deviation,
t-test, and F-test (One-way ANOVA).

The results of this study were as follows:

1. The level of quality of service given by the Marine Corps Savings and Credit
Cooperative Limited was found at a high level. When considering each aspect of quality of
service,
it was shown the one in relation to communication was rated the highest, followed by safety,
service quality standards, service reliability, and characteristics of service givers, respectively. All
of these service qualities were rated at a high level, except for that of safety which was rated at
the highest level.

2. Based on the results from the comparisons, it was shown that there were no
statistical differences in the level of opinions towards quality of service given by the Marine
Corps Savings and Credit Cooperative Limited among the subjects with different gender, age,
work unit, work rank, highest level of education, monthly income, status, and length of

membership.
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