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57930007: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: WORKING/ GOOD GOVENANCE PRINCIPLES/ OFFICERS AT
DEPARTMENT OF EXCISE, RIGION 2
NARISA WONGSAN: THE IMPLEMENTATION OF GOOD GOVERNANCE
PRINCIPLES AMOMG OFFICERS WORKING FOR DEPARTMENT OF EXCISE, REGION
2, CHON BURI PROVINCE. ADVISOR: SUNEE HONGWISET, Ph.D., 101 P. 2016.

The purpose of this study was twofold. First, it aimed at examining the implementation
of good governance principles among officers working for Department of Excise, Region 2 in
Chon Buri Province. Also, this study intended to compare the level of implementation of good
governance principles among these officers as classified by gender, age, educational level,
monthly income, work position, and work length. The subjects participating in this study were 252
officers. The instrument used to collect the data was a questionnaire with a level of confidence at
0.879. The statistical tests used to analyze the collected data included frequency, percentage,
means, and standard deviation. To test the hypotheses, the tests of t-test and One-way ANOVA
were administered.

The results of this study revealed that the level of implementation of good governance
principles among officers working for Department of Excise, Region 2 in Chon Buri Province was
found at the highest level. When considering each good governance principle, the one in relation
to ethical conduct was rated the highest, followed by the principles relating to accountability,
transparency, participation, rules of law, efficiency and effectiveness, respectively. Based on the
results from the comparisons, there were no differences in the level of implementation of good
governance principles among the subjects with different gender, age, educational level, monthly
income, work position, and work rank. At a policy level, the suggestions were as follows:

1. Regarding the principle of efficiency and effectiveness, there should be an
introductionof more advanced and sophisticated systems of information and technology to
facilitate and reduce steps and length in working at Department of Excise, Region 2.

2. With reference to the rules of law, policies should be clearly made for all officersto

study and familiarize themselves with rules and regulations relevant to their work.
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