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57930009: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT
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WORKING FOR NATIONAL HOUSING AUTHORITY
NIPA KHAMBANLUE: THE RELATIONSHIP BETWEEN QUALITY OF WORK
LIFE AND ORGANIZATIONAL COMMITMENT: A CASE STUDY OF DIVISION OF
COMMUNITY ADMINISTRATION 1. ADVISOR: AUSANAKORN TARVAROM, D.P.A

70 P. 2016.

The purpose of this study was threefold. First, it aimed at examining a level of quality
of work life of employees working for National Housing Authority, Division of Community
Administration 1. Also, this study attempted to investigate a level of organizational commitment
among these employees. The third purpose of this study was to determine the relationship
between quality of work life and organizational commitment of these staff. The population of this
study was 159 employees working for Division of Community Administration 1, National
Housing Authority. The instrument used to collect the data was a questionnaire with Cronbach’s
alpha on quality of work life of 0.892 and on organizational commitment of 0.715. The collected
data were analyzed by percentage, means, standard deviation, and Pearson Product Moment
Correlation Coefficient.

The results of this study revealed that the level of quality of work life of employees
working for National Housing Authority, Division of Community Administration 1 was found at
a moderate level. Also, the subjects demonstrated a moderate level of organizational commitment.
Finally, there was a positive and high relationship (r=0.77) between quality of work life and

organizational commitment of these employees at a significant level of .01.
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