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57930113: MAJOR: GERNERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
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NUTRADA PANDEE: QUALITY OF WORK LIFE AMONG PESONNEL
WORKING FOR SA KAEO ADMINISTRATIVE ORGANIZATION. ADVISOR:

CHITTAPOL CHAIMADAN, Ph.D. 98 P. 2016.

The purpose of this study was twofold. First, it aimed at examining quality of work
life among personnel working for Sa Kaeo Administrative Organization. Also, this study
attempted to compare the level of quality of work life among these personnel as classified by
gender, age, marital status, amount of average monthly income, work position, educational level,
and work length. The subjects participating in this study were 152 personnel working for Sa Kaeo
Administrative Organization. The data were collected by a questionnaire. The statistical tests used
to analyze the collected data included frequency, percentage, means, standard deviation, and
means comparison.

The results of the study revealed that quality of work life among personnel working for
Sa Kaeo Administrative Organization was found at a high level. When considering each aspect,
the one in relation to hygienic environment and safety was rated the highest, followed by fair and
adequate compensation, relationship between assigned work and community society, career-path
development, rules/regulations, and justice in working, social participation and acceptance,
balance between personal life and work life, opportunity for self, knowledge, and ability
development, respectively.

Based on the results from the comparisons, it was shown that the personnel working
for Sa Kaeo Administrative Organization who were male had a higher level of quality of work life
than their female counterparts, aged 20-30, being single with monthly income of 10,000-20,000
baht, holding a position of employed staff, having an education higher than a bachelor’s degree,
and having a work length of 6-10 years, and having a 6-10 years of experience had a higher level

of quality of work life than other groups.
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