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56930178: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A. (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORDS: MOTIVATION FACTORS/ WORKING/ PROVINCIAL ELECTRICAL
AUTHORITY/ PATTAYA CITY
NACHBENYA CHUESAIL: WORK MOTIVATION FACTORS AMONG
EMPLOYEES WORKING FOR PROVINCIAL ELECTRICAL AUTHORITY IN PATTAYA

CITY. ADVISOR: NANTAWAN INTACHAT, Ph.D. 81 P. 2016.

The purpose of this study was twofold. First, it aimed at examining work motivation
factors among employees working for Provincial Electricity Authority in Pattaya City, Chon Buri
Province. Also, this study attempted to compare a level of work motivation factors among these
employees as classified by personal factors. The population participating in this study was 207
employees and temporarily hired staff with two years of work length working for Provincial
Electricity Authorityin Pattaya City, Chon Buri Province. The statistical tests used to analyze the
collected data included percentage, means, and standard deviation. The tests of t-test and one-way
ANOVA were administered to compare the differences between the two groups of data. Also, to
test the differences between pairs, the test of Scheffe was used. The results of this study were as
follows:

It was shown that the level of work motivation factors among employees working for
Provincial Electricity Authorityin Pattaya City, Chon Buri Province was found at a high level.
Specifically, the aspect of work motivation factor in relating to job security was rated the highest,
followed by the aspects relating to supervision, colleagues and subordinates, administrative
policies of the organization, work environment, and compensation, respectively. Regarding the
results based on the test of hypotheses, there were statistically significant differences in the level
of work motivation factors among employees with different gender, age, income, position, and
work length at a significant level of .05. Finally, no statistically significant difference was found

in the level of work motivation factors among employees with different educational level.
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