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57930045: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINIONS/ GIVING SERVICE
KAYAKORN THIENDEE: PUBLIC OPINIONS TOWARDS QUALITY OF
SERVICE PROVIDED BY CHANGKHAM SUB-DISTRICT MUNICIPALITY, AMPHOE
NAYAIAM, CHANTHABURI PROVINCE. ADVISOR: WICHAI

JONGCHOTCHATCHAVAN, Ph.D. 96 P. 2016.

The purposes of this study were to examine the level of public opinion towards quality
of service provided by Changkham Municipality, Amphoe Nayaiam, Chanthaburi Province and to
compare their level of opinion towards the provided quality of service as classified by gender, age,
marital status, educational level and work units provided service. There were 336 people serving as
the subjects in this study. The statistical tests used to analyze the collected data included frequency,
percentage, means, and standard deviation. To test the hypotheses, t-test was operated. One-way
ANOVA was also used to analyze the variation. To test the differences between pairs, the test of
Scheffe was operated, and the Least Significant Difference Test (LSD) was used if no differences
between pairs were found.

The results of the study revealed that the majority of respondents were female, aged
35-44, single, holding high school certificates/ vocational certificates, earning their living as
agriculturalists/fishermen. These subjects used the service provided by Financial Division. Also,
it was shown that the subjects expressed their opinion towards the quality of service offered by
Changkham Municipality at a good level. When considering each aspect, they rated the aspect in
relation to readiness for giving service the highest, followed by the aspects relating to effectiveness,
responsiveness to satisfaction, and convenience. Also, the subjects rated the aspects of quality of
service in terms of thoroughness, equality, continuity, and need responsiveness at a good level,
followed the level of quality of service which was rated at a moderate level. The results based on the
comparisons revealed that there were no statistically significant differences in the level of opinion
towards quality of service offered by Chankkham Municipality among the subjects with different
gender, age, educational level, and work units where they came for service. Finally, a statistically
significant differencewas found in the level of opinion towards quality of service offered by

Chankkham Municipality among the subjects with different marital status.
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