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56930198: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: ORGANIZATIONAL COMMITMENT/ PERSONNEL/ SIRACHA
MUNICIPALITY
WACHIRAPORN CHUENBAN: ORGANIZATIONAL COMMITMENT AMONG
PERSONNEL WORKING FOR SIRACHA MUNICIPALITY, CHON BURI PROVINCE.
ADVISOR: TIENKAEW LGAMSUWAN, Ph.D. 71 P. 2016.

The purposes of this study were to examine and compare a level of organizational
commitment among personnel working for Siracha Municipality as classified by gender, age,
educational level, work length, type of work, and amount of monthly income. The data were
collected by a questionnaire, completed by 246 personnel who were staff, permanent and hired
workers working for Siracha Municipality. The statistical tests used to analyze the collected data
included frequency, percentage, means, and standard deviation. The comparison of means was
also administered to compare the differences between means.

The results of the study revealed that the level of organizational commitment among
personnel working for Siracha Municipality was found at a high level. When considering each
aspect of organizational commitment, the one in relation to normative commitment was rated
the highest, followed by continuance commitment, and affective commitment, respectively.

In addition, based on the results from the comparisons, it was shown that the female subjects
demonstrated a higher level of organizational commitment than their male counterparts in every
aspect. Also, the subjects, aged lower than 30, had a higher level of organizational commitment
than those aged more than 30. The subjects holding a diploma/higher vocational certificate had
a higher level of organizational commitment than those earning other educational degrees.
Furthermore, the subjects with work length fewer than 5 years demonstrated a higher level

of organizational commitment than those with other years of work length. The subjects who
were permanent workers had a higher level of organizational commitment than those holding
other types of work in every aspect of commitment, except for affective domain. Finally, the
subjects, earning 10,001-15.000 baht per month demonstrated a higher level of organizational
commitment than those with other amount of monthly income in every aspect of commitment,

except for affective domain.
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