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57930275: MAIJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: POLICY/ STRATEGIES/ FOREIGN WORKERS/ CHONBURI
IMMIGRATION OFFICERS
SARINRAT RUJITANINSAK: PROBLEMS IN IMPLEMENTING THE POLICY
ON CAMBODIAN LABORS OF CHONBURI IMMIGRATION OFFICE. ADVISOR:

LEUCHAI WONGTHONG, Ph.D. 131 P. 2016.

This study aimed to identify problems and the success concerning implementing the
policy on Cambodian labors of Chonburi Immigration Office. The data were collected by in-depth
interview of Immigration Executive Officers and the data were then processed with content
analysis; and from the questionnaires on 80 Chonburi Immigration Officers and the data were
then processed with descriptive statistics using frequency, percentage, mean, and standard
deviation.

The study revealed the problems perceived and ranked from highest to lowest by the
executives as followed: understanding of the policy, lack of budget, lack of personnel, lack of
tools and equipment, flexible practice allowing Cambodian labors who have already had their
personal records to work, the inspection of Cambodian labors with no personal identification
cards. In term of the success of the policy, the study revealed a high level of success of the policy
implementation due to the capacity of the Immigration Officers to systematically deal with the
matter, capacity to reduce problem and risk concerning the use of Cambodian labors, and capacity

to support and mobilize personnel for the work operation.
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