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SUNICHA TIPPAYAKRAISORN: MARKETING MIX FACTORS AFFECTING
BUYING DECISION OF HOUSES OF NATIONAL HOUSING AUTHORITY IN PATTAYA
CITY: A CASE STUDY OF RESIDENTS IN BAAN EUA-ARTHORN HOUSING PROJECT,

CHONBURI PROVINCE. ADVISOR: NANTAWAN INTACHAT, Ph.D. 118 P. 2016.

The purpose of this study was threefold. First, it aimed at examining buying decision
of houses of National Housing Authority in Pattaya City, Chon Buri Province among residents in
Baan Eua-Arthorn Housing Project, Noenpubwaan. Also, this study intended to investigate
marketing mix factors affecting these residents’ buying decision of houses of National Housing
Authority in Pattaya City, Chon Buri Province. The third objective of this study was to determine
the relationship between personal factors and marketing mix factors affecting these residents’
buying decision of houses of National Housing Authority. The subjects participating in this study
were residents from 310 households in Baan Eua-Arthorn Housing Project, Noenpubwaan,
recruited by a systematic sampling technique. The instrument used to collect the data was
a questionnaire. The descriptive statistical tests, including frequency, percentage, means, and
standard deviation were used to analyze the collected data. Also, the test of Chi-Square was
administered at a pre-set significant level of 0.05.

The results of this study revealed that the majority of residents used to live in rented
houses prior to purchasing their houses from National Housing Authority. The main reason for
buying houses was that they wanted to have their own houses. It took them at least six months
prior to making decision to buy their houses. The government policy that helped low income
earners affected their buying decision. They were interested in buying a two-storey-detached
house with a space of 26-35 square wah. The level of importance for factors affecting buying
decision of Baan Eua-Arthorn Housing Project was found at a moderate level. When considering

each factor, the one in relation to price was rated at a high level, followed by the factors relating



to channel of distribution, product, and marketing promotion. Based on the results from the test of
hypotheses, it was shown that there was a significant relationship between the subject’s age and

a marketing mix factor in relation to price. Also, a significant relationship was found between

the factor relating to channel of distribution and the subject’s age, educational level, average
monthly income, and number of family members. Finally, there was a statistically significant
relationship between the marketing mix factor relating to marketing promotion and the subjects’

personal factors, including gender, age, and educational level at a significant level of 0.05.
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2. AUNN (Quality)
3. anyug (Feature)
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5. Aum (Brand name)
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8. UTMS (Service)
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v A
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1. M3insounqu (Coverage)
2. MIAPNAUNAIN (Assortment)
3. Mmamivayumsnszneduigaain
(Market logistics)
a 9 A
4. AUMANNAD (Inventory)
5. M3IUUAS (Transportation)

6. MIABIAUAT (Warchousing)
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A Y a
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Adlunguithvine

3101 (Price)
1. :imaumlusiems (List price)
2. druan (Discount)
3. aueonln (Allowance)
4. 5282 INTFITZEU (Payment period)

Y 4 .
5. 53&3L’Jﬁ1ﬂ1511’iﬁut%6 (Credit terms)
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(Target market)

MsauasuMIAaA (Promotion)
1. M3 Iy (Advertising)
Y o .
2. Mm3sv1eTaal¥wiina1u (Personal selling)
A Y 1

N30 1 FNUIBNUNY
3. MSAAUATUNITVIY (Sales promotion)

Y v o d
4. msunazmsdsgmdunus
(Publicity and public relations)

5. MINANANNAIY (Direct marketing)

HATMIAAAFOUAT (Online marketing)

AN 2 daulseaun1ensnain (Marketing mix) (Kotler, 2000, p. 15)
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