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57920274:  MAJOR: LOGISTICS AND SUPPLY CHAIN MANAGEMENT; M.Sc.
(LOGISTICS AND SUPPLY CHAIN MANAGEMENT)
KEYWORDS: MOTIVATION/ PERFORMANCE/ TRUCK DRIVER
PICHEST LIKHITLERS: MOTIVATION FACTORS FOR DEVELOPMENT OF
TRUCK DRIVER’S PERFORMANCE: CASE STUDY OF ABC LOGISTICS COMPANY

LIMITED. ADVISOR: MANA CHAOWARAT, Ph.D. 116 P. 2016.

Objectives of research for study the personal factors of truck drivers such as gender,
age, education, domicile, income, experience that affects the motivation of truck driver’s
performance: Case study ABC Logistics Company limited and study motivation factors level of
truck drivers: case study ABC logistics limited.

Tool and Method used in research were questionnaire 40 sets of 40 samples and
analyzed by computer program. The statistical methods used in data analysis were percentage,
mean, standard deviation, T-Test and F-Test. The level of statistical significance was set at 0.05

Results of research the personal factors of truck drivers those have affecting the
motivation of truck driver’s performance found mostly to be male, aged 31-40 years amount
23 persons, representing 57.50 percentage. For education found mostly primary education amount
23 persons, representing 57.50 percentages. For region found mostly northeast amount 21 persons,
representing 52.50 percentages. For income average per month found mostly 20,001-30,000 baht,
amount 27 persons, representing 67.60 percentages. For experience found mostly more than
8 years amount 23 persons, representing 57.50 percentages.

Results of research the motivation factors level of the truck drivers those have affecting
the motivation of truck drivers found that the first of three factors motivation of the respondents
that is achievement and average highly level (4.00). Situation of work have average highly level

(4.00). Position has average highly level (3.98)
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