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THITAREE KUNLAVANICH: THE STUDY OF EXPECTATION AND
SATISFACTION AT THE PARKING LOT IN SAWANG BORIBOON WITTAYA SCHOOL.

ADVISORY: THITIMA WONGINTA, Ph.D. 66 P.2016.

This research is to study expectation and satisfaction that user have experienced at
SawangBoriboonWittaya School parking lot. The study aim firstly to explore the level of
satisfaction comparing the realation of concerned variables. The second is to determine factors
that lead to parent selection of satisfaction in SawangBoriboonWittaya School parking lot.

This study is a survey by method of questioning and questionnaire. 350 samples were
taken by random to analyze using the following statistical tool, frequencies, percentage, mean and
standard deviation.

It is founded that the parent, who use the service have satisfied with service facilities at

a low level. The factors affecting the satisfaction of the parents is down to safety and place.
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