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57990021: MAIJOR: EDUCATIONAL ADMINISTRATION; M.Ed.
(EDUCATIONAL ADMINISTRATION)
KEYWORDS: FOUR ASPECTS OF SECONDARY EDUCATION INTERNAL QUALITY ASSURANCE/
PLAN, DO, CHECK AND ACT/ THE OFFICE OF SECONDARY EDUCATION
SERVICE AREA VI
VALIT LEETA: THE STATES, PROBLEMS AND COLLECTIVE GUIDELINES OF
INTERNAL EDUCATION QUALITY ASSURANCE DEVELOPMENT IN SCHOOLS UNDER THE
OFFICE OF SECONDARY EDUCATION SERVICE AREA VI. ADVISOR COMMITTEE: PRACHOOM

RODPRASERT, Ed.D. PRAYOON IMSAWASD, Ed.D. 157 P. 2016.

This research aimed at studying states, problems and guidelines for improving four aspects of
internal quality assurance; plan, do, check and act in schools under the Office of Secondary Educational Service
Area VI. Sample consisted of 324 school-teachers selected by simple random sampling and 12 school
administrators. The instrument for data collection were questionnaire and structured interview. Statistical
devices used for data presentation were mean, standard deviation, frequency, percentage, the t-test and one-way
analysis of variance. The finding were as follows.

1. The states, in total and each aspect of school internal assurance were rated at the highly practice.
The large schools had done more than the medium and small ones.

2. Each aspect of school internal assurance had problems as follows; PLAN with the problem of
lacking knowledge in planning process of the teachers, DO, facing with unclear schedules, CHECK faced with
lacking of assessment system, ACT faced with the financial supports and community cooperation.

3. Guidelines for school internal assurance were as follows: Teachers should be trained to
understand the school quality assurance, steering committed should implement plan at desirable schedules, the
committee body should initiate the practical and doable indicators for evaluation, and academicians should be

invited as teachers’ consultation, and community leaders should support allocating resources.
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