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55810162: MAJOR: EDUCATIONAL ADMINISTRATION;
KEYWORDS: THE DEVELOPMENT/ A PERFORMANCE MANAGEMENTMODEL/
THE PRIMARY EDUCATIONAL SERVICE AREA OFFICE
NIORN SRISOON TORN: THE DEVELOPMENT OF A PERFORMANCE
MANAGEMENT MODELOF THE PRIMARY EDUCATIONAL SERVICE AREA OFFICE.
DISSERTATION ADVISOR: PARADEE ANANNAWEE, Ed.D., CHAROENWIT

SOMPONGTUM, Ph.D. 247 P. 2016.

The purposesof this research were to develop performance management model of
the Primary Educational Service Area Office. The methodology of the study comprised of two
steps; 1) development of the performance management model by using Delphi technique from
17 panel experts, and 2) validating the developed performance management model by using
focus group discussion by primary office personnel from 8 panel. The statistical devices used for
analyzing the data were percentage, median, and interquartile range.

The results were that:

1. The Model of the performance management of the primary education office
comprised of six steps, they were: 1) performance planning consisted of 10 elements,
2) performance implementation consisted of 11 elements, 3) performance improvement consisted
of 8 elements, 4) performance monitoring consisted of 8 elements, 5) performance appraisal
consisted of 8 elements, and 6) performance reward consisted of 8 elements. All elements of the
six steps showed the medians and interquartile ranges values more than the set standard criterion.

2. The results of the validating of the management performance model of the primary
education office, showed that the management performance model was appropriate and feasible

for implementation and all the model components were the same of the experts’ opinions.
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NITN 3
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29951 2 Performance feedback and development: do
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29957 4 Performance reward and opportunity: action
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