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56920808: MAJOR: TRAINING TECHNOLOGY FOR HUMAN RESOURCES
DEVELOPMENT; M.A. (TRAINING TECHNOLOGY FOR HUMAN
RESOURCES DEVELOPMENT)
KEYWORDS: DEVELOPMENT TO A TRAINING PACKAGE/ PROBLEM-BASED
LEARNING/ ANALYZE ROOT CAUSE IN PRODUCTION.
ITSARET TANCHAROEN: DEVELOPMENT TO A TRAINING PACKAGE ON
WHY-WHY ANALYSIS TECHNIQUES BY USING PROBLEM-BASED LEARNING TO
ANALIZE ROOT CAUSE IN PRODUCTION. ADVISORY COMMITTEE: TIPKESORN

BOONUMPALI Ph.D., PONGPRASERT HOKSUWAN, Ph.D., 206 P, 2015.

This research had three objectives, they were; 1) to develop a training package on
Technical WHY-WHY ANALYSIS by using problem as a basis to analyzing production
problems for supervisors to meet the efficiency E /E, in 80 /80 criteria, 2) to study the
achievements after trained the package, 3) to study the supervisors satisfaction on the training
package.

The samples are employees who have supervisors level in Thailand Samsung
Electronics Co. from randomized multistage (Multi-stage sampling) are total 40 members. Using
the research instruments are: 1) Training package of WHY-WHY ANALYSIS Techniques by use
problem-based learning to analyze root cause in production problem for electronic industry
supervisors. 2) Pretest and posttest of the training package. 3) The questionnaires for satisfaction
survey of the training package and 4) Statistics analysis by using E /E,, IOC, mean, SD and
Dependent t-test.

The results showed that: 1) The training package of WHY-WHY ANALYSIS
Techniques by using problem-based learning to analyze root cause in production problem for
electronic industry supervisors have effective 80.92 / 81.42, according to the E /E, defined 80/80
2) the training achievement after used the training package is significantly increase base on

significantly .05 criteria and 3) the trainees were high satisfied on this training package.
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&
tion
4.4 Sowassnmiaguszaed 2 1 14 4.67
4.5 mnildliaumunzas e1u 2 1 14 467
S v
wazitnlatie
4.6 SowFanu linquinie 1 1 1 12 400
4.7 Swmdedommunz audy 2 1 14 467
& o4
oM ARLITBY
TIU 60 28 6 94 448
saumndadinw 180 96 18 0 294 445
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3. wamsanTeHlszAninmyarnousuSos natln WHY-WHY ANALYSIS
o o a o o o/
Taol¥gmidlugnlumsimseiilgmmsndadmiviamihaulugasmassy
4 ad a
nTeald Idvhuazdiannseind

¥

8 o wa a A A o [ @ o

sonzuuusmvewuLHn A Aenssunssnuimssnidnousuisnanssulu
Y 9/ o o w & 9/ G
WosnazuenoazazuuUTINveIHaanEveImssaiiuudsHnousulunts 19yarnousu
A ) 9 [~/ a o o ) @
Sounatia WHY-WHY ANALYSIS Tagldilgnutugulumsiwnziilymnisndadmsy
@ 4 ad a {
wanthaulugaamnassumiedld lWvhuazBiannsetling 1innsvaasauu@ed (1:1) (N=3)

a a Vow 1 4 4 =]
1. lsza@nfamnszuaums (£) 19nquaae61a 3 au, 41589150902 10 AZUUU AZIUUAY 120 AZLUY

Boaii au 1 2 3 51 | Azuuu X SD $ouay
LY

1 6 8 7 21 30 7.00 1.00 70.00

2 7 9 8 24 30 8.00 1.00 80.00

3 7 8 8 23 30 7.67 0.58 76.67

4 7 8 7 22 30 7.33 0.58 73.33

39/ AR iy 27 33 30 90 120 7.50 0.79 75.00

s oa o o v aw v 3
2. sz@nEnmuowwadng (£) 190gud 18619 3 AL, Pretest/ Posttest 40 AZIUU AZILUIAY 120 AzIUU

uuunaaey/ Ay 1 2 3 57U sHUY X SD Jouay
Y

Pretest 19 24 20 63 120 21.00 2.65 52.50

Posttest 29 34 31 94 120 31.33 2.52 78.33

aoa 2 o el o 4 [
aslwamisnageullsz@ninmyarnousuuuu@enunuyinimuane oy
171 80/80
1. sz@nsnmnszuiums E, = 75.00

2. Us£ANTNINVBINAANT E, = 78.33

8 o ova a A d’ o LG :/l a
HAAZLUUSINYOLLUANUHIA AenssumTsnuisennedneusunsnenssuly

9y v v o o & 9/ A
Vf'ﬂﬂlla%u@ﬂﬁaﬂuagﬂzuuu5']11“11@\‘1NaaW'ﬁ‘U@Qﬂ'ﬁﬂimﬂuﬁﬁQNﬂGU§N1Uﬂ151%G§ﬂNﬂﬂU§N
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4 =N o o a e Y
SeunAiln WHY-WHY ANALYSIS Tagldfamudugulumsimaeiilywinsndadmsy
@ 4 oo o d '
wanthaulugaamnssunseld IWdhuazBiannsetind awnamsmaasuungu (1:10) (V=7)
o oo 9 1 o 1 4'4 4'4
1. dsz@nnmnszuiums (£) 19ngueaedie 7 A, 4 (384 (789az 10 AZUUY

o
ASLUUIRY 280 ASULUYU

Boaiy au 1 2 3 4 5 6 T 9w AN Y SD  Souaz
1 9 & 7 9 8 8 8 57 70 8.14  0.69 81.42
2 8 8 7 9 8 9 7 57 70 814 082 8142
3 8 9 8 10 & 8 7 58 70 828 095 82.86
4 7 8 8 8 8 9 8 56 70 800 0.58 80.00
33U/ f‘hlﬂﬁ'ﬂ 32 33 30 36 32 34 30 228 280 8.14 0.76 81.43

a a o roa v
2. UsEANTNNYDIHAGT (E,) I%ﬂqnmaaﬂ1q 7 iU, Pretest/ Posttest 40 ALY

o
TUUHUIAN 280 AZLIUY

130411/ A 1 2 3 4 5 6 7 5w astMuAn Y SD Yowaz
Pretest 21 23 19 20 21 20 24 148 280 21.14  1.77 52.85
Posttest 32 32 31 32 31 30 34 231 280 3271 1.38 82.46

o

agwanisnageinlsz@ninmyarneusuuuunquaunasnidimuades iiesndt 80/30
1. dsezd@nsnImnszuIums E, = 81.43

2. UseANTAMYOIHAANT E, = 82.46
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