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56930260: MAJOR: GENERAL ADMINISTRATION; M.P.A.

(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF WORK LIFE/ NON-COMMOSIONED OFFICERS/

NAVAL TRANSPORTATION DEPARTMENT

KITTIWAT JAAMIJIRARUKS: FACTORS RELATING TO QUALITY OF WORK

LIFE AMONG NON-COMMISSIONED OFFICERS WORKING FOR TRANSPORTATION
CORPS, NAVAL TRANSPORTATION DEPARTMENT. ADVISOR: THANAWAT
PIMOLIJINDA, Ph.D. 92 P. 2015.

The purposes of this study were to examine the level of quality of work life among
non-commissioned officers working for Transportation Corps, Naval Transportation Department
and to determine the relationship between their quality of life and personal factors. The subjects
participating in this study were 265 non-commissioned officers. The test statistics used to analyze
the collected data included percentage, means, standard deviation, and Chi-square.

The results of the study revealed that the subjects rated their opinions toward the
administration of the organization at a rather good level. Specifically, they rated the aspect in
relation to work relationship at the highest level, followed by the aspects of supervision, style of
administration, working morale, and work conditions, respectively.

Also, it was shown that the level of level of quality of work life among non-
commissioned officers working for Transportation Corps, Naval Transportation Department was
found at a rather good level. Specifically, when considering each item. The subjects rated the item
in relation to the usefulness of work at the highest level, followed by work conditions, democratic
atmosphere in the organization, balance between work life and personal life, social integration,
Job security and advancement, opportunity for competency development, and compensatory
wages, respectively.

Finally, there were statistically significant relationships between the non-commissioned
officer’s age, rank position, marital status, amount of income, educational experience/ training,

work length and their quality of work life at a significant level of 0.05.
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