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56710283: MAIJOR: BUSINESS ADMINISTRATION IN PUBLIC RELATIONS AND
MASS COMMUNICATION MANAGEMENT; M.B.A . (BUSINESS
ADMINISTRATION IN PUBLIC RELATIONS AND MASS
COMMUNICATION MANAGEMENT)

KEY WORDS: PR/ LINE APPLICATION/ PURCHASE DECISIONS OF CONSUMERS.

SAWALEE JATUPONG: FACTORS INFLUENCING CONSUMERS’ BUYING

DECISIONS: A CASE STUDY OF APPLE LINE APPLICATION. ADVISOR:

SUCHONNANEE METHIYOTHIN, D.B.A., 137 P. 2015.

The research objectives were to study 1) personal factors, 2) behavior of downloading
stickers and information exposure, 3) the interest in types of contents, 4) the perception of brand
value, and 5) participation in activities held by the brand business, all of which influenced
consumers’ buying decision. The sample consisted of 400 line application users.

For personal factors, the findings indicated that the majority of the respondents were
female line application users whose age range was 21-30 years. They had a bachelor’s degree.
They were single and their average income was 15,001-20,000 baht. Most were employees of a
private company. For the behavior of downloading stickers and information exposure of various
brands, it was found that they downloaded stickers 1-2 times a month. They chose to download
stickers and were exposed to the news of food and beverages the most. They chose to download
cartoon stickers which lasted 90 days. Furthermore, 20.01-00.00 p.m. was the period most of the
respondents were exposed to the news of the brand business. They thought that 1-2 times a day
was suitable frequency that the brand sent its news. They agreed that the messages and the
stickers influenced the selection to download stickers. For the type of contents, it was found that
the respondents were the most interested in exposure to the value of the products or the services.
Stickers were the pattern of sending messages that the respondents found the most interesting.
From the test of hypotheses, the finding were as follows: 1) personal factors influenced
consumers’ buying decision, 2) the behavior of downloading stickers and information exposure
influenced consumers’ buying decision, 3) the perception of brand value influenced consumers’
buying decision, and their correlation was 28.6 percent, and 4) participation in activities held by

the brand business influenced consumers’ buying decision, and their correlation was 35.3 percent.
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91g 21-30 1 2.74 0.98
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51 au’ly 2.39 0.99

59U 2.63 1.07

P -value < 0.05
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WSaanas 2.62 1.03
ganImfsyanes 2.93 1.04
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P -value < 0.05

AN 3199 4-29 wanmsnaaey Taeldadd One-way ANOVA F-test lun1snasow

AUNATIUNTZAUANMFOINU 95% HANINATDU WU P-value = 0.01 FaliA1ioona
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oL =0.05P>0) WUN ﬁ%%ﬂﬁﬂuuﬂﬂaﬁﬁui%ﬂ‘ﬂﬂﬁﬁﬂ‘ﬂ1LL§IﬂﬁNﬂuﬁﬂNﬁﬂ@ﬂﬁﬂﬂﬁui%é}ﬂf@

HANATIAY

9
v W

iy edearh TS euiieuBadou (Multiple comparison) Tagms1¥msnaaew

9

U Least significant difference (LSD) iNon1Anaeg latheiuanaesnuiszauiivdingy

NNADA 0.05 A3915197 4-30

A =\ 1 v 1 k) o = A [
$13190 4-30 fﬂillﬁﬂﬂL‘VIﬂﬂi18ﬂﬂl@ﬁﬂﬁ]ﬂ8ﬁ3uuﬂﬂaﬂ”luixﬂﬂﬂ”liﬂﬂ‘]&ﬂ‘ﬂﬁﬂﬂaﬁﬂ
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U =X Ad' \J \ U =] Ad'd \J U A d‘”
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o X ;
v A A o
aomsfnaulado mnniBaanas Ryanad gannlSyanas
1. mnfTyanes - -0.26 -0.56
237
p-prob (0.07) (0.00)*
2. 5gyanes - - -0.31
2.62
p-prob (0.05)*
3. ganmfSyaes - - -
2.93

p-prob
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v = a0 v A 4” Y v [ = A 1 =
szaumsanlsyaasudiulumsdaaulageiiosnd szaumsanyInganISyges
TagAunaumIny -0.31
AUVATIUN 1.4 NadoUANULANA1NTZHINTITedIUYARYBIRRD DU DT DN
4
augnumuAnaNnudInanensaaduladFouanaanu
4
H,: Tadeduyanamudoiunmuanaenudiwanonisaadulade luuanaieiu

Y
H;: “lj%i]ﬂﬁﬁuuﬂﬂﬁﬁﬁuﬂﬂTL!ﬂTWLLGIﬂGINﬂuﬁiWﬁﬂ@ﬂﬁﬂﬂﬁuﬁlﬂ%@uﬂﬂﬂ%‘]ﬂu

]
aad
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Mean SD F P-value
Tera 2.66 1.09 1.14 0.32
qauId 2.60 1.02
ne13a 2.18 1.18
33U 2.63 1.07

P -value < 0.05
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20,001-30,000 119 2.69 1.02
30,001-40,000 119 2.98 1.05
40,001-50,000 11N 2.22 0.97
50,000 ¥l 2.89 1.18

593 2.63 1.07

P -value < 0.05

NAM319% 4-32 wanmsnaaey Taeldada One-way ANOVA F-test lunm1snaeow
AUNATIUNTZAUANUFOIU 95% HANINATOU WU P-value = 0.01 FaliA1ioanan O =
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0.05 (P> o) wu tadearuyanadiusie lduananudinanemsanaulagouanaiany
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d' = J Y 9 Qldld 1 v A tg
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15,000 UIN U U U U U
1. sndmtemiy 2.34 - -0.22 035  -0.63 0.12  -0.54
15,000 UM (0.19)  (0.04)  (0.000* (0.62) (0.01)
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p-prob (0.01) "

6. 41NN 50,001 VM 2.89 - - - - _ .
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msufFeufsuarnaeegszninge ldniidiulumsdadulege Ao dinimse
MR 15,000 VN 1AL 20,001-30,000 V1N WU JAT p-prob AL 0.04 H41ipEA71 OL = 0.05
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40,000 LN LA 40,001-50,000 LN WL JAT p-prob NAY 0.00 Faosni oL = 0.05
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mmldiﬂmﬁamhm?ﬁ'amafjiwdwﬁmllﬁ’ﬁﬁdau“luﬂﬁﬁﬂauhc‘ga A0 40,001-
50,000 V1IN Lag 1NN 50,001 V1N WU WA p-prob (NN 0.01 Fadosni oL = 0.05
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50,001 VN TAgAURAYNIND 0.67
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M15719% 4-34 AURAY MAILIUVUINATTIUUAZAITDAN 1T IUMTNATOUANNATIY

9
voImM 3T euMsuANULANA1UDINITAATU 1% T1UAINDITW

< . masaailade
1 NHAD
Mean SD F P-value
Wnow/ AnAne 2.16 1.19 2.98 0.01
WHNIULITHEN 2.75 1.01
13193 2.22 1.02
A/ §INIAIUA7 2.68 1.14
Sudhanalal 2.70 0.96
§gIemng 2.95 1.16
a1 9 Tsaszy 2.40 1.10
33U 2.63 1.07

P -value < 0.05
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aunAgmiiszauANITeIl 95% namInadey NU P-value = 0.01 Fefimifosndt oL =
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Fause dearh IR eudondadou (Multiple comparison) Tasns1¥msnazen
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M5719% 4-36 AURAY MAILIAVUINATTIULAZAITDAN 1T IUMTNATOUANNATIU
“ : v a4 o 4
yoamafTeuneuanuuananvesmsaaaulage suunauanud

P 2 P
lumsany Ivaaaaninoes

anudlumsaniiTvanadnmnes msdaalade
Mean SD F P-value

12 afe/ dou 242 1.07 8.37 0.00
23 a5/ ifeu 2.86 1.06
3-4 a3y Ao 3.02 0.87
5-6 %Y/ Ao 3.36 1.12
1nnTensy ideu 3.33 0.68

590 2.63 1.07

P -value < 0.05
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A3 19N 4-56 (AD)

Unstandardized Standardized Collinearity
MINTIUTIN coefficients coefficients t Sig. statistics
B SE Beta Tolerance VIF
R square 0.354
Adjusted R square 0.353
Durbin Watson 1.718
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*P-value < 0.05
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