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56930114: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF LIFE/ WORKING/ KAENG HANG MAEO SUB-DISTRICT
ADMINISTRATIVE ORGANIZATION
RUNGTHIP NAEMPAKWAEN: QUALITY OF WORKING LIFE OF PERSONNEL
OF KAENG HANG MAEO SUB-DISTRICT ADMINISTRATIVE ORGANIZATION IN
KAENG HANG MAEO DISTRICT, CHANTHABURI PROVINCE. ADVISOR: PORNTHEP

NAMAKORN, M.P.A. 82 P. 2015.

The research had objectives to study to what extent was the quality of working life of
personnel of Kaeng Hang Maeo Sub-district Administrative Organization in Kaeng Hang Maeo
District, Chanthaburi Province and to compare the quality of working life of personnel
categorized by gender, age, education level and position. The instrument used for data collection
was questionnaires asking about the quality of working life of personnel of Kaeng Hang Maeo
Sub-district Administrative Organization in Kaeng Hang Maeo District, Chanthaburi Province.
The data were collected from 42 personnel of Kaeng Hang Maeo Sub-district Administrative
Organization. Descriptive statistics used for data analysis consisted of percentage, frequency,
mean and standard deviation. The compare mean command was also used to for the collection of
the results.

The findings revealed that the most of the respondents were male personnel aged 26-30
years old. They were holders of the bachelor’s degree and were general employees. From the
analysis of the quality of working life, it was found that they had high level of opinions on overall
quality of working life. Gained benefits and responsibility were the aspects that they found at the
highest level. The other 7 aspects of the quality of working life were found at the high level.

From the analysis of the quality of working life at Kaeng Hang Maeo Sub-district
Administrative Organization of the personnel categorized by personal characteristics, it was found
that male personnel had better quality of working life than female personnel. It was also found
that the personnel who were over 46 years old had the best quality of working life. The personnel
who completed only primary education had the best quality of working life. For position level, the

personnel who were general employees had the best quality of working life.
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