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56930242: MAIJOR: PUBLIC ADMINISTRATION (GENERAL ADMINISTRATION)
KEYWORDS: OPINION/ CUSTOMERS/ FACTORS AFFECTING BUYING DECISION
OF GOODS
KISSADAR SRISOPHA: CUSTOMER OPINION TOWARD FACTORS
AFFECTING BUYING DECISION OF GOODS AT BAIYOK BOUTIQUE IN AMPHOE
SA KAEO, SA KAEO PROVINCE. ADVISOR: CHITTAPOL CHAIMADON, M.A., 82 P.

2015.

The purposes of this study were to examine customer opinion toward factors affecting
their buying decision of goods at Baiyok boutique located in Amphoe Sa Kaeo, Sa Kaeo Province
and to compare their opinion toward factors affecting their buying decision of goods at Baiyok
boutique as classified by gender, age, educational level, occupation, and amount of income.

The subjects participating in this study were 400 customers who bought goods at Baiyok
boutique. The instrument used to collect the data was a questionnaire. The statistical tests used to
analyze the collected data included frequency, percentage, means, standard deviation, and one-
way ANOVA.

The results of the study revealed that the subjects’ level of opinion toward factors
affecting their buying decision of goods at Baiyok boutique was found at the highest level.

When considering each aspect, they rated the aspect in relation to price at the highest level,
followed by the aspects relating to products, channel of distribution, and marketing promotion,
respectively.

Based on the results from the comparison, it was shown that there were significant
differences in the opinion toward factors affecting buying decision of goods at Baiyok boutique
among the subjects with different gender, educational level, occupation, and amount of income
at a significant level of 0.05. Finally, no significant difference in the opinion toward factors
affecting buying decision of goods at Baiyok boutique was found among the subjects with

different age at a significant level of 0.05.
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NATIUMAIN NN Y (Reliability statistics)

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 0
Total 30 100.0

a. Listwise deletion based on all
variahles in the procedure.

Reliability Statistics

Cronhach's
Alpha M of ltems
954 16
Item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total Alpha if ltem
" < ltem Deleted Itemn Deleted Correlation Deleted
FuandtMlA AR Aviany 44 67 20.920 558 954
fuandlananuas 4463 20,654 .809 951
BTN
fnsdunenidvio Anoanis 44 67 20.023 883 949
fizwqussaviviatu 4473 18.616 791 951
AUIAAKNDINTT
syaulads A LA SIM 44.63 19.413 948 947
DUAHANIT
Ay sIAsR IR 4463 19.413 948 947
20
NS DHDSINSIANEIAN 44 .63 20.033 747 951
U]
AN1SA% UAN UDN UaH 44 67 20.437 446 958
ARSI HdE AR 44.80 19.062 714 953
fifoomsadzAINIRDARND 44 57 20116 734 951
mseEnausu sy 44.60 19.352 710 952
vidang
MSTANUENTINAFZDIR 44.63 19.895 791 950
NUENLY
ATNETHBMIRI TN 44 63 20.654 809 951
ATasnaosineeg 4467 21.678 554 955
ﬁmﬁnamﬁﬁau 44 67 19.264 .886 948
USz2ndNWIS
HUENI TP DINETNW, 44.67 20.023 883 949
0P DNTIRIADSINFAL G

Scale Statistics

Mean YVariance | Std. Deviation | N ofltems
4763 22.654 4. 760 16






