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56930146: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: LEVEL OF STRESS/ BEHAVIORAL STRESS RESPONSE/ DEPARTMENT
OF REVENUE/ CHON BURI PROVINCE
PORNPEN WILAIKOOL: STRESS AND BEHAVIORAL STRESS RESPONSE
AMONG EMPLOYEES WORKING FOR OFFICE OF REVENUE AREA 1, CHON BURI

PROVINCE. ADVISOR: TIENKAEW LIEMSUWAN, M.A. 88 P. 2015.

The purposes of this study were to examine the level of stress and behavioral stress
response of employees working for Office of Revenue Area 1 in Chon Buri Province and
to compare their level of stress as classified by personal factors. Also, this study attempted
to determine the relationship among the level of stress, behavioral stress response, work factors.
The data were collected by a questionnaire from 198 employees working for Office of Revenue
Area 1 in Chon Buri Province. The descriptive statistics were used to analyze the collected data.
To determine the relationship, Pearson-Product Moment Coefficient was operated.

The results of the study revealed that the subjects had a high level of stress. They were
more likely to use a problem-solving technique to deal with their stress more than using an
emotion suppression technique. Also, it was found that male subjects had a higher level of stress
than their female counterparts. The subjects, aged less than 30, having an education lower than
a bachelor’s degree with work length of 1-5 years, being divorced/ separated, and earning more
than 30,000 baht per month, had a higher level of stress than other groups. In addition, a low
relationship was found between the level of stress and emotion suppression behavior at
a significant level of 0.01. Finally, there was a negative relationship between the level of stress
and interpersonal contact in working. In other words, the subjects who had a good relationship

with other people were more likely to have a low level of stress.
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