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56930159: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: OPINION/ SERVICE QUALITY
PROJECT PHASE 2
JURAIRAT YIMSAGNA: THE CUSTOMERS’ OPINION ON SERVICE
QUALITY OF TONGTOS MANAGEMENT COMPANY LIMITED: A CASE STUDY OF
NATIONAL HOUSING AUTHORITY’S RAYONG HOUSING PROJECT 2. ADVISOR:

PONGSATEAN LUENGALONGKOT, Ph.D. 73 P. 2015.

The objectives of the research were as follows: 1) to study the customers’ opinion on
the service quality of Tongtos Management Company Limited (National Housing Authority’s
Rayong Housing Project 2) and 2) to compare the customers’ opinion on the service quality of
Tongtos Management Company Limited (National Housing Authority’s Rayong Housing Project
2). The customers were categorized by gender, age, education level, occupation and income. The
instrument used for data collection was questionnaires asking about the customers’ opinion on the
service quality of Tongtos Management Company Limited (National Housing Authority’s
Rayong Housing Project 2). The data were collected from177 customers who lived in the
National Housing Authority’s Rayong Housing Project 2. Descriptive statistics used for data
analysis consisted of percentage, frequency, mean and standard deviation. T-test and One-Way
ANOVA were used to compare the difference of the opinion and the statistical significance level
was determined at .05.

The findings revealed that among the respondents who were customers living in the
National Housing Authority’s Rayong Housing Project 2, there were more female respondents
than male respondents. The age of most of the respondents ranged from 31 to 40 years. For
education level, most of the respondents had high school certificate, vocational certificate, or
higher vocational diploma. Most of the respondents were company employees and their monthly
income was 10,000-20,000 baht. From the analysis, it was found that the respondents had the high
level of the opinion on overall service quality of Tongtos Management Company Limited
(National Housing Authority’s Rayong Housing Project 2). The trust ranked the first and other

four aspects were also perceived at the high level.



From the comparison of the opinion of the customers whose personal data were
different, it was found that customers who had different gender, occupation, and income had
different opinion on the service quality. However, customers with different age and education

level did not have different opinion on the service quality.
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