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' 56930200: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORK LIFE/ PERSONNEL
WIRASAK SATHANDI: QUALITY OF WORK LIFE AMONG PERSONNEL
WORKING FOR WIRASAK SATHANDI CONSTRUCTION CO., LTD., CHANTHABURI

PROVINCE. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 62 P. 2015.

The purposes of the research were to study the quality of work life among personnel
working for Wirasak Sathandi Construction Co., Ltd., Chanthaburi Province and to compare the
quality of work life among personnel categorized by gender, age, education level and income.
The instrument used for data collection was questionnaires asking about the quality of work life
among personnel. The data were collected from 55 personnel working for Wirasak Sathandi
Construction Co., Ltd., Chanthaburi Province. Descriptive statistics were used for data analysis of
personal information of the respondents and the analysis of the quality of work life among
personnel. The statistics were also used to compare the 8 aspects of quality of work life of
personnel working for Wirasak Sathandi Construction Co., Ltd., Chanthaburi Province.

The findings revealed that most of the respondents were male personnel aged 21-30
years old. For education level, they had primary school’s certificate or vocational certificate. They
had 10,000-15,000 baht income. The findings from the analysis of the quality of work life of the
personnel revealed that working and social life was at the high level and it ranked the first. This
was followed by the use and development of potential, continual growth, hygienic working
conditions, fair compensation, rights and responsibilities of people within the organization, and
the balance between work life and personal life. These aspects were perceived at the high level.
Finally, social integration within the organization was also at the high level. From the comparison
of the quality of work life of personnel categorized by personal data, it was found that the
personnel belonging to the following groups had better quality of work life than those of the other
groups: male personnel, 41-50 year- old personnel, personnel whose education level was higher

than bachelor’s degree, and personnel whose income was over 20,000 baht.
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Reliability

Scale: All Variables

Reliability Statistics

60

Cronbach's alpha  Cronbach's alpha based on standardized items

N of items

816

.836

24

Item Statistics

Mean Std. deviation N
Amouunuiiusn 1 2.5000 77682 30
mapuumuidlusssy 2 2.9000 88474 30
AmouNuUAEuEITL 3 3.0667 73968 30
ammmshnuiignavanyag 1 2.9667 85029 30
ammmshauiigngudntag 2 2.8667 81931 30
anmmshauiigngudnbae 3 3.0333 80872 30
M3 s WannAnen I 1 3.0333 66868 30
M3 lFuasnmuIAnenIn 2 3.1667 64772 30
s FuasWannAnonIw 3 3.1333 68145 30
A yimthesseiios 1 3.0000 69481 30
anuwIgdmihesieaeiiies 2 3.2667 69149 30
anueigdnmihetieaaiios 3 3.2333 72793 30
maysamImadanumeluesans 1 3.3333 66089 30
msysanmmedanunieluesdns 2 2.2333 1.16511 30
msysanmIntedeaunisluedns 3 2.2667 1.14269 30
ansuazniiivesauluedng 1 2.5333 86037 30
ansuaznihiivesanluoing 2 2.8667 68145 30
ansuaznihiivosauluesdng 3 2.7667 67891 30
anuduiusIzn N NUAYEIa 1 2.7000 74971 30
ANUFURUTIEHNINUALF IR 2 2.7667 67891 30




Item statistics

61

Mean Std. deviation N
ANuFUNUTTEnNIUTUFIa 3 2.6667 71116 30
FIAMTMOUNVT AN 1 3.0667 63968 30
FINNITNIUNVFIAY 2 3.1667 .53067 30
FIansMOUNUFIAY 3 2.9667 66868 30
Summary item statistics
Maximum/ N of
Mean Minimum Maximum Range Variance
Minimum items
Item Means 2.896 2.233 3.333 1.100 1.493 .087 24
Item Variances .593 282 1.357 1.076 4.820 .066 24
Inter-Item
.092 =271 1.108 1.379 -4.085 .026 24
Covariances
Inter-Item
175 -.385 .832 1.217 -2.163 .073 24
Correlations
Scale statistics
Mean Variance Std. deviation N of items
69.5000 65.293 8.08041 24




