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56930202: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: THE OPINIONS/ SERVICE QUALITY/ OFFICE OF PUBLIC WORKS AND
TOWN & COUNTY PLANNING
MHUANDAO SUNTHITIRUNGROJ: PEOPLE’S OPINIONS TOWARDS THE
SERVICE QUALITY OF CHANTHABURI OFFICE OF PUBLIC WORKS AND TOWN &

COUNTY PLANNING. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 71 P, 2015.

The research had objectives to study to what extent were the people’s opinions towards
the service quality of Chanthaburi Office of Public Works and Town & County Planning and to
compare the opinions towards the service quality of people who were categorized by gender, age,
education level, and occupation. The population used for the study consisted of 128 service users
of Chanthaburi Office of Public Works and Town & County Planning from January to May 2014,
The statistics used for data analysis consisted of percentage, mean, standard deviation. For
hypotheses testing, t-test was used to compare the differences between two groups of independent
variables. One-way ANOVA was used to compare the differences among over three groups of
independent variables. In addition, LSD (Least significant difference test) was used when the
difference in pair was found.

The findings revealed that most of the respondents were female service users aged 21-
30 years old. They were the holders of bachelor’s degree and were private company employees.
From the analysis of the opinions towards the service quality, the people had the moderate level
of the opinions towards the service quality. When each aspect of the service was considered, it
was found that the service users had high level of opinions on progressive service provision. In
fact, it ranked the first. This was followed by adequate service provision, continual service
provision and fast and prompt service provision at the moderate level. Finally, fair service
provision was at the moderate level and it ranked the last. From hypotheses testing, it was found
that service users with different gender and education level had no difference in the opinions
towards the service quality of Chanthaburi Office of Public Works and Town & County Planning.

However, service users with different age and occupation had difference in the opinions towards



the service quality of Chanthaburi Office of Public Works and Town & County Planning at the

statistical significance level of .05.
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adulszansuoani (Alpha coefficient)



Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's Alpha
Based on
Standardized
Cronbach's Alpha ltems N of ltems
899 .891 15

Item Statistics

Mean Std. Deviation
Fudmbiitinmauens 1 26333 .99943 30
Frudmnhii Waomauenn 2 2.6667 .99424 30
Anaimbhitldaamauenn 3 2.7667 .93526 30
Auanufivene 1 2.8333 .98553 30
Fumufivaws 2 2.5667 .93526 30
Funnudivawe 3 2.6667 92227 30
Fumumaiios 1 2.9000 .88474 30
Funrmseiles 2 2.7000 .87691 30
Fmprumaiiion 3 3.2333 72793 30
guarwdomi 1 2.4333 97143 30
i 2 2.1333 1.10589 30
Fruaawtomii 3 3.4333 1.00630 30
dumsviunm 1 3.8333 .74664 30
Fumsiuam 2 3.9000 71197 30
duniuna 3 3.8667 .77608 30

Summary Item Statistics
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Maximum

Mean | Minimum | Maximum | Range | / Minimum | Variance | N of Items
Item Means 2.971 2.133 3.900| 1.767 1.828 .306 15
ltem Variances .832 507 1.223 .716 2.413 .043 15
Inter-item .310 -.368 943 1.310 -2.563 142 15
Covariances
Inter-ltem Correlations | .352 -.396 949 1.345 -2.393 175 15

Item-Total Statistics
Scale Corrected Squared Cronbach's

Scale Mean if | Variance if ltem-Total Multiple | Alpha if ltem

item Deleted | Iltem Deleted{ Correlation | Correlation Deleted
Anudmnbitiaumiean 1 41.9333 63.099 .844 972 .881
Fnudmibitltaamanenn 2 41.9000 63.541 .818 .928 .882
Anudimbiilinausauenm 3 41.8000 64.441 811 862 .883
fumanfiome 1 41.7333 63.995 795 .869 .883
Aunmudivane 2 42.0000 64.207 .828 .931 .882
Amumimaioame 3 41.9000 64.645 .809 .951 .883
Funammaiiios 1 41.6667 65.747 764 .935 .885
Funnsaides 2 41.8667 65.499 791 .907 .884
Fnnrwmoiles 3 41.3333 76.782 014 .607 .909
a1 42 1333 65.085 732 .848 .886
Amnwdonh 2 42,4333 62.461 .790 .853 .883
dumrwimh 3 41,1333 79.223 -.153 .587 921
Fmunaiuna 1 40.7333 74.133 218 .948 .904
Fmmsiiuam 2 40.6667 73.885 254 .924 .902
Funmsuan 3 40.7000 73.183 279 .901 .902

Scale Statistics

Mean Variance

Std. Deviation

N of ltems

44.5667 77.495

8.80315

15




