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56930103: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: MORALE/PERFORMANCE/ KHLONG YAI SUB-DISTRICT
MUNICIPALITY, KHLONG YAI DISTRICT, TRAT PROVINCE
NARUDEE CHAISIRI: MORALE IN THE PERFORMANCE OF PERSONNEL OF
KHLONG YAI SUB-DISTRICT MUNICIPALITY, KHLONG YAI DISTRICT, TRAT

PROVINCE. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 62 P. 2015.

The purposes of the research were to study and to compare morale in the performance
of personnel of Khlong Yai Sub-district Municipality, Khlong Yai District, Trat Province. The
personnel were classified into age, marital status, education level and salary. Questionnaire was
the instrument for data collection. The population of the study consisted of 69 personnel of
Khlong Yai Sub-district Municipality, Khlong Yai District, Trat Province. The statistics used for
data analysis consisted of frequency, percentage, mean, standard deviation and compare mean.

The findings revealed that morale in the performance of personnel was perceived at the
high level. The relationship with supervisors and colleagues ranked the first. Next were the
opportunities for career advancement, feeling important and significant for their workplace and
job security. Salary, remuneration and benefits ranked the last.

From the comparison of morale in performance of personnel who were classified by
personal information such as age, marital status, education level and salary, it was found that
personnel aged 41-45 years old, employees hired by the mission, personnel with a primary
education certificate, and personnel with 9,000-10,000 baht felt that they had higher level of

morale in performance than the other groups of personnel.
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