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55930258: MAIJOR: GENERAL ADMINISTRATION; M.P.A
(GENERAL ADMINISTRATION)
KEYWORDS: BUYING DECISION/ BUYING BEHAVIOR/ CONSUMERS/ FURNITURE
ARUT RAINAKIT: FACTORS AFFECTING BUYING DECISION OF FURNITURE
FROM PRACHA NARUEMITRA COMMUNITY, KHET BANG SUE, BANGKOK.

ADVISOR: LUEWCHAI WONGTONG, Ph.D. 106 P. 2015.

The purpose of this study was to investigate factors affecting buying decision of
furniture from Pracha Naruemitra public community, Khet Bang Sue, Bangkok. The subjects
participating in this study were 400 consumers who did their shopping for furniture at Pracha
Naruemitra public community. These subjects were recruited by a convenient sampling technique
with a level of confidence at 0.05. The instrument used to collect the data was a questionnaire.
The descriptive statistics used for data analysis included percentage, means, and standard
deviation.

The results of this study revealed that the level of factors affecting buying decision of
furniture from Pracha Naruemitra public community among the subjects was found at the highest
level. Specifically, the subjects rated the factor in relation to personnel at the highest level,
followed by the factors relating to products, physical environment, service, venue, price, and
marketing promotion, respectively.

Based on the results of this study, it was suggested that, firstly, furniture sellers should
place a high level of importance on personnel. They should focus on the process of staff
recruitment, trainings for staff’s manner and knowledge of products, and customer service. This
was because of the fact that working staff are considered an important mechanism in business
success. Secondly, regarding the products, they should be marketable and fashionable in terms of
their patterns and colors. Also, furniture sold should be easily assembled and quality guaranteed.
There should be a variety of available choices for furniture, such as bed, wardrobe, and chair with
delicate patterns of work in order to increase their value. Finally, there should be contact
addresses, such as telephone number, e-mail, and website available for customers. The physical
arrangement for a furniture shop should also be clean, tidy, and convenient for customers with

enough walking space for them.
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