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56930080: MAJOR: PUBLIC ADMINISTRATION (GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF SERVICE/ OPINION/ SERVICE USERS

RUNGSUREE TOBVONGSRI: SERVICE USERS’ OPINION TOWARD REVENUE
COLLECTION OF KHOK SUNG SUB-DISTRICT MUNICIPALITY, AMPHOE KHOK
SUNG, SA KAEO PROVINCE. ADVISOR: CHAKCHAI SUEPRASERTSITH, M.A. 138 P.

2015.

The purpose of this study was twofold. First, it aimed at examining service users’
opinion toward revenue collection of Khok Sung Sub-district Municipality, Amphoe Khok-Sung,
Sa Kaeo Province. Also, this study attempted to compare the level of public opinion toward
revenue collection of Khok Sung Sub-district Municipality as classified by gender, age,
occupation, educational level, and average amount of monthly income. The subjects participating
in this study were 266 people using service in the area of Khok Sung Sub-district. The instrument
used to collect the data was a questionnaire. The statistical tests used to analyze the collected data
included frequency, percentage, means, standard deviation, t-test, and One-way ANOVA.

The results of this study revealed that the service users’ opinion toward revenue
collection of Khok Sung Sub-district Municipality was found at a very high level. When
considering each aspect, it was shown that the aspect in relation to tangibility was rated with the
highest means score, followed by the aspects relating to responsiveness to service users,
dependability, reliability, sympathy and understanding of service users, respectively.

Based on the results from the comparison, there were no differences in the level of
opinion toward revenue collection of Khok Sung Sub-district Municipality among the subjects
with different gender, age, occupation, educational level, and average monthly amount at a

significant level of 0.05.
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